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Objectives
· Using the trainee handout packet and references, define End Product 930 with 85% accuracy.  
· Using the trainee handout packet and references, recognize how to use End Product 930 with 85% accuracy. 
· Using the trainee handout packet and references, apply correct date of claim for End Product 930, with 85% accuracy. 

References
· M21-4 Appendix B, Sections I and II 
· M21-1, Part III, Subpart ii, Chapter 1, Section B, Mail Management 

· M21-1, Part III, Subpart ii, Chapter 1, Section E,  Centralized Mail (CM) Intake
· M21-1, Part III, Subpart ii, Chapter 4, Section G, Folder Maintenance 
· 38 CFR 3.1(r)
Topic 1: Define EP 930
EP 930 Definition
An End Product 930 is defined as the need for reestablishing control of a claim which has been prematurely cleared or closed or where an error exists and the claim needs correction.
An End Product 930 applies to reviews and issues where the appropriate EP credit has already been taken.
The EP 930 has no work measurement. VA gets no credit for these types of claims because credit was previously taken. The EP 930 is used to control and work the claim.  

EP 930 Situations 
There are several instances in which an EP 930 is appropriate for use:
1. The previous EP was cleared early but the claim was not yet completed.  

This might occur when the VSR or other individual clears the EP by mistake.   Another EP must be established to control the claim. Since credit was already taken, the only fitting EP would be an EP 930.

2. The RO receives mail (i.e., usually evidence) which was not previously considered and not associated with the claim file/eFolder before a decision was completed.

This might happen when the RO receives mail while an EP was pending, but the mail was not reviewed until after the EP was cleared. For example: EP 020 CESTed with DOC June 11, 2017. EP 020 was cleared on October 26, 2017. Today, January 28, 2018 you review medical evidence requested from Dr. Smith and received on October 23, 2017. Since the evidence has not been reviewed but was received prior to the claim being cleared, an end product 930 must be established to control the mail and process the claim.
3. For correction of previous erroneous action. When a VSR or RVSR needs to correct a local or STAR error an EP 930 is required to control and process the claim.

This might occur when STAR personnel or your QRT personnel are reviewing a claim for quality purposes and they find the RVSR or VSR missed an issue or the claim requires some type of correction after the EP has been cleared.

Topic 2: Recognize How to Use End Product 930
EP 930 Claim Labels
Multiple claim labels associated with EP 930 exist. Claim labels provide a more specific description of the claim type that the corresponding end product (EP) represents and assist with National Work Queue (NWQ) routing. The most accurate claim label must be selected when establishing a claim.
If there is a missed issue or prematurely cleared EPs – the Claims Assistance should establish EP 930 and select the most appropriate claim label shown below:

· Non-Rating Control

· Rating Control
· Appeals Control

· Appeals Control Post-BVA
· PMC – Non-Rating Control
· PMC – Rating Control
· PMC – DIC Rvw/Ref/Other
· PMC – Appeals Control
· PMC – Appeals Control Post-BVA, or 

· ARC – Appeals Control Post-BVA
If claim requires correction of previous erroneous actions (other than those applicable to EP 960) – the Claims Assistance should establish EP 930 and select the most appropriate claim label found below:

· Correction of Local Quality Error

· Correction of National Quality Error

· PMC – Correction of Local Quality Error

· PMC – Correction of National Quality Error

EP 930 Contentions
Use of contentions for each claim is mandatory and should be entered as soon as they are identified. For EP 930, only list the contention(s) that needs to be readjudicated/adjudicated due to being missed, incorrect, missed evidence, etc.

The CA should make every attempt to determine the specific contentions based on the evidence received.  

If the user is unable to make that determination, then the CA should ask for assistance to ensure accurate contentions are listed.  
EP 930 VBMS Note

A permanent, claim-associated note in VBMS is required to document

· the rationale for changing the date of claim of an EP

· an explanation for

· establishing an EP 930, and

· cancelling an EP 930, and

· the details of an EP 930 or quality review error correction, which must include the

· specific corrective action(s) taken,

· date of the action(s) taken, and

· station number that took the action(s). 
Follow the steps in the table shown below when associating an eFolder note to a claim.

 

	Step
	Action

	1
	Select the ADD NOTE button on the DOCUMENTS screen.

 

Example:
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	2
	· Select whether the note is permanent or temporary

· input note text

· select whether to associate the note to the Veteran or the claim, and

· associate to the appropriate EP.

Example:
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	3
	Click the SAVE button.


 
Note:  Any VBMS user can view permanent notes associated to a Veteran’s claim; however, temporary notes attached to a specific claim are deleted when the claim is closed or completed. Depending on the access rights, only the original creator of the note, the user assigned to the claim, and persons with supervisor or administrator roles can view temporary notes.

 

Important:  Do not write anything in a note that you would not want to be seen by the Veteran, the general public, or the Court of Appeals for Veterans Claims. State the facts only, not opinions. Permanent notes become part of the Veteran’s record at midnight on the day the note was created, and are subject to FOIA.
EP 930 and Concurrent EPs
· If a subsequent claim is received while an EP 930 is pending for the same contention, process the claim under the pending EP 930

· If the new claim is for a different contention or claim type (rating vs. non-rating), while an EP 930 is pending, process the claim as follows:
· establish the appropriate rating or non-rating EP, and

· leave the EP 930 pending for correction of the error.

· If a rating or non-rating EP is pending, and a missed issue is identified, then establish EP 930 to control the missed issue.

Example 1:
On December 15, 2017, you establish an EP 930 because the VSR cleared the EP erroneously and the only contention is a right knee condition. On January 3, 2018, Veteran files a claim for right knee and sleep apnea. 
What EP(s) do you establish?

An EP 020 would be warranted for the new sleep apnea claim with a date of claim of January 3, 2018.  An EP 930 is also appropriate for the right knee.
Example 2:

On November 10, 2017 a Veteran filed a claim for service connection for hearing loss, left ankle condition, and increase of his PTSD rated 30 percent disabling. An 020 was established.

On December 17, 2017 while the VSR is reviewing the claim for development, the VSR finds that the previous rating decision failed to address the issue for service connection for diabetes mellitus. 
What EP(s) do you establish?
An EP 930 is warranted for control of the diabetes mellitus which was previously missed.  

Topic 3: Date of Claim for End Product 930
EP 930 Date of Claim
The DOC for EP 930 used in correcting an error is the same date of the underlying EP that was called for the error or which was cleared prematurely.  

By utilizing the same date of claim as the initial claim, stations will be able to properly manage their EP 930s based on oldest date of claim to ensure Veterans who have been waiting the longest for a decision will be serviced first.

Example 1:
An EP 020 with a date of claim September 15, 2017 was erroneously cleared December 14, 2017 (there were deferred issues on that rating: back and headaches). What is the correct date of claim for establishing EP 930?

The correct date of claim for EP 930 is September 15, 2017.  

Example 2:
An EP 110 with date of claim October 23, 2017 was cleared by the VSR on December 4, 2017. On January 3, 2018, the case was called up by STAR. On January 21, 2018 the claim was returned from STAR with an error. What is the correct date of claim for establishing EP 930?

The correct date of claim for EP 930 is October  23, 2017.

EP 930 and Inappropriate Use
An EP 930 should not be used for the following situations:
· Pre-discharge claims

· Requests for reconsideration 
· Claims “discovered” in a Veteran’s c-file or eFolder where no proper EP was pending at the time the claim was received (rating or non-rating).
· Missed issues are not unadjudicated discovered claims. A missed issue is an issue that was received while an appropriate EP was pending but was not adjudicated.
EP 930 Reminders: 

· The appropriate claim label must be used.
· The contention on a new claim must be validated as being different from the contention on the EP 930 prior to establishing the rating, non-rating, or appeal EP.
· The specific contention(s) must be added in VBMS.

· The date of claim for EP 930 must match the date of claim of the underlying EP prematurely cleared or incorrectly processed.

Practical Exercise

Identify whether the following scenarios regarding the use of EP 930 are appropriate or not by indicating either True or Flase. List reference(s) to support your answer.
1. _______
You are asked to established an End Product 930 for a claims folder/eFolder that was returned back from STAR with an error.  

2. _______
An EP 930 should list all contentions associated with the prior claim which was previously cleared in error.

3. _______
You should use the claim label, Correction of Local Quality Error, when there is 


a missed issue or prematurely cleared EPs.

4. _______
In some cases it is appropriate to have and EP 930 pending as well as an EP 020 for a separate contention. 

5. _______
The correct date of claim for establishing EP 930 will be the calendar date in which you are CESTing the claim

6. _______
A missed appeal should be controlled under an EP 930.

7. _______
A request for reconsideration should be controlled under and EP 930.

8. _______
A permanent note should be entered into VBMS when establishing an EP 930.

9. Review the scenario and answer the following question(s):
On March 1, 2017, a Veteran filed an original claim for service connection for bilateral hearing loss, tinnitus, right knee arthritis, and diabetes mellitus type II. A Rating Decision dated June 26, 2017 granted service connection for bilateral hearing loss and tinnitus, denied service connection for diabetes mellitus type II, and deferred the issue of right knee arthritis for a VA examination. The award was authorized on June 27, 2017, and the EP 110 was cleared.

a. Is an EP 930 warranted in this case? Why or Why not?
b. If an EP 930 is warranted, what is the date of claim?
10. Review the scenario and answer the following question(s):

You are reviewing a mail packet in the portal. The Veteran indicates his previous claim for PTSD submitted August 3, 2017 was missed in the recent rating decision dated January 4, 2018.

You review the VA Form 21-526EZ received August 3, 2017. The Veteran claimed service connection for multiple conditions to include: right knee condition, hypertension, skin condition, PTSD and migraine headaches.

You review the January 4, 2018 rating decision and find that the following issues were addressed: service connection for right knee strain, service connection for hypertension, service connection for onychomycosis (claimed as skin condition), and service connection for migraine headaches.

a. Do you agree with the Veteran the issue of PTSD was not decided. What action do you take with the mail packet?

a. If an EP 930 is warranted, what is the date of claim?

b. If an EP 930 is warranted, what contention(s) should be listed in VBMS?

11.  Review the scenario and answer the following question(s):

You are reviewing a mail packet in the portal. The Veteran submits a VA Form 21-4138, Statement in Support of Claim, on January 19, 2018 stating his claim for hypertention was not addressed.  

You review the VA Form 21-526EZ received November 27, 2017 which had listed the following contentions:  lumbar spine condition, hypertension, scar on the right leg, right leg neuropathy, TBI, and left foot condition.  

The rating decision dated January 5, 2018 showed the following conditions:  lumbar spine condition, hypertension, scar on the right leg, right leg neuropathy, TBI, and left foot condition. 

The notification letter dated January 8, 2018 showed the following conditions:  lumbar spine condition, scar on the right leg, right leg neuropathy, TBI, and left foot condition.   

a. Are we able to accept his statement on the VA Form 21-4138? Why or Why not?

b. Do you agree with the Veteran the issue of hypertension was not decided. What action do you take with the mail packet?

c. If an EP 930 is warranted, what is the date of claim?

d. If an EP 930 is warranted, what contention(s) should be listed in VBMS?
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