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The first timeline represents the down stream impact an incorrect contention classification selection has on the completion of a Veteran’s claim. A second timeline example is provided of the same Veteran scenario with the correct contention classification selection. It is important that before any exam is requested we verify the following information:
1. Correct address
2. Correct contention
3. Correct contention classification 
4. Correct DBQ and/or medical opinion
Incorrect Exam Request






Correct Exam Request
January 1, 2017 Veteran submits  claim.


January 17, 2017 Initial development completed and exam is requested.  However, a incorrect contention classification is selected.


January 31, 2017     A Request for Clarification is recieved from the examining facility, regarding what type of exam is needed due to the incorrect contention classification. 


February 7, 2017 VSR addresses the Request for Clarification indicator and contention classficiation is corrected. 


March 10, 2017 Correct exam is completed and results received. Tracked item is updated as 'Received' and moved to 'RFD'.


March 20, 2017 Rating completed, claim status is now "RDC".


March 27, 2017 Claim is authorized and notification letter sent to the Veteran.










January 1, 2017 Veteran submits a claim.


January 17, 2017 Initial development completed and exam was requested, and the correct contention classfication was selected. 


February 20, 2017           Correct exam is completed and results received. Tracked item is updated as 'Received' and moved to 'RFD.


March 2, 2017 Rating completed claim status is now "RDC".


March 9, 2017 Claim is authorized and notification letter sent to the Veteran.
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