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PREREQUISITE
TRAINING

PURPOSE OF LESSON

TIME REQUIRED

Objectives

None

This is essential to both VA Central Office and the Regional Offices.
This guidance will help ensure all pertinent fields for this
amendment are properly evaluated so Veterans who are entitled
are properly identified and receiving the correct amount in award

money and their records are accurately maintained.

1.5 Hours

= M21-1 IILii.4.E — Consolidation of Duplicate Beneficiary Identification and Records Locator
Subsystem (BIRLS) Records and Corporate Records Preventing Duplicate Records Handout

=  SHARE User Guide
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Performing a “DUPC”-BIRLS Consolidation

The following steps describe the process for performing the DUPC-BIRLS Consolidation process.

This is essential to both VA Central Office and the Regional Offices. This guidance will help ensure all
pertinent fields for this amendment are properly evaluated so Veterans who are entitled are properly
identified and receiving the correct amount in award money and their records are accurately
maintained.

The IPC Supervisor or designee is responsible for the consolidation process. DUPC action must be
completed prior to submitting the corporate trouble ticket request.

Processing a DUPC Transaction BIRLS Consolidation

Only BIRLS data will be merged in the BIRLS consolidation process. Before the BIRLS records are
consolidated using the DUPC process

e review the corporate record(s) to determine whether it will be necessary to terminate a
corporate award, and

¢ do not complete the BIRLS record consolidation until the award action to terminate one of
the corporate records has been authorized.

After you have determined if records must be merged you can use this information for BDN.

o = =P Y e A

RERADY

COMMAND

SCREEN HUMBER
FILE HUMBER
PAYEE HUMBER
EHD PRODUCT CODE
BEHEFIT
STUEB HAME
FULL HAME
FIRST
HIDDLE
LAST
SUFFIX
S0C SEC HUMBER
SERVICE HUMBER BREANCH EDD
DATE OF BIRTH DATE OF DEATH

REGIOHAL OFFICE
IHNSURAHCE HUMBER
REQUESTOR ID

Files [ ] FirstNome [ Y — Payees [

assword: [ ] Middle Narme [ | Services [ ] End Product [ ]
Clear Fields Lasthame [ | Stub Warme [ ] Benefit [ |

COMMANDS © | DUPC | ORIGCEST1 | ORIGCEST2 | REOPENS | FNODS | FIMANCES | APPEALS

| g s s s e e s s o f e
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After you have determined records must be merged, you can use this information for
processing in BDN.

1. Onthe BDN READY screen, enter
“DUPC,” and

= Your password
2. Press Enter

=  RESULT- The record consolidation screen (CON) is displayed
3. Onthe CON screen enter the

=  File number, and

= Names of both records to be consolidated

4. Ensure information on the CON screen matches information in BIRLS

Bl F 0] EEEE kS]] -

REECORD COHSOLIDATION SEQ HO H8-13-2889

REECORD TO BE RETAIHED

FILE NUMBER
HAME

FIRST
MIDDLE
LAST
SUFFIX

REECORD TO BE CANCELED

FILE HUMBER
NAME

FIRST
MIDDLE
LAST
SUFFIX

HEXT SCREEH

Files [ ] rretmame [ ssw [ ] payess [ |
Password: F= ] middle name [ serviee# [ ] Endprodust [
Glear Fields Lastwame [ | stbmame [ | e —

COMMANDS - | DUF-C | ORIGCESTY | ORIGCEST 2 | REOPEMS |  FNODS | FINANCES | APPEALS |

| cadd | | badd | | pelr | | BING | | E’L'g‘g | | ping ||CNAM|| bfid ” bupd ” corr | | 151852 | | pehg | | SIMNG | |DUPC| |

1. Display the retained record, make a print of the (VID) screen for your review

2. Press ENTER to display the cancelled record, make a print of the (VID) screen for your
review

3. Press ENTER: Consolidation occurs
4. Compare the data in BIRLS and on the printed VID screens

5. Enter “UPD” to complete the transaction
Review file in VBMS for merger
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Corporate Trouble Ticket

Submit a corporate trouble ticket to the National Help Desk (NSD) for correction of errors that
occur due to duplicate corporate records

The hyperlink to the trouble ticket form can be found within the CKMP at IIL.ii.4.E.5.f. Corporate
Trouble Ticket or by clicking the link below:

Corporate Trouble Ticket Request Form

Before merging the duplicate corporate records and performing a corporate update, a ticket
must be opened with the National Help Desk.

1. Complete the Corporate Trouble Ticket Request form.

2. Email the National Service Desk the Corporate Trouble Ticket Request Form. Request
receipt of the NSD ticket number to control the error. Request that it be assigned to
your RO’s SME Compensation Corporate Records or the SME Pension Corporate
Records group and to yourself as the assignee.

How do I transfer a ticket? (Assign to self or send to another group)
Go to Activities at the top of the ticket and choose Transfer:

Activities ¥ | Actions * |Search ¥ |Re)
] Update Status... -
Callback...
Research...
:st Log Comment... |

o NSolution... i
qlransﬁ:r...

To assign it to yourself, type your last name in the New Assignee field and to transfer to another
group: Change the group from your RO’s SME Compensation Corporate Record or SME
Pension Corporate Records to the group you need to send it to. For example, Philadelphia SME
Compensation Corporate Record:

B New Assignee ‘ E New Group *

PHI SME Compensation

Click Save
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http://vbaw.vba.va.gov/bl/21/systems/docs/Corporate%20Trouble%20Ticket%20Request.doc

Performing a Corporate Record Merge

Systems you will need:

SHARE

eSearch All In List
*BIRLS Inquiry MAPD Virtual VA
eCorporate Inquiry
eCorporate Update

VBMS Participant Profile

Let’s get started

We have 2 Corporate Records according to the Corporate Trouble Ticket Worksheet

There is either:

e Claim Number vs SSN
e or

e Incorrect SSN vs Correct SSN
First, determine if the DUPC has been performed prior to the ticket being submitted.

We will need to review BIRLS.
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Enter the first number listed on the Corporate Trouble Ticket worksheet into BIRLS Inquiry.

. Ready Screen Version 22.06 101 Washington ][ 0,
Ade  Help
* Required Field ’ r

* Required Multiple Option Field *
[Must Enter One Or Mare OFf The Fields)

Search Ciiteria
Available Processes ryi il -_
Entered Work El| File Number or SSN

] VBA READY SCREEN®) o |

Claim Type Filter Papee Number I_ -
" Inquiry Only ¢ Update Only & Al Additional Data

BIALS Add
BIRLS Folder Update
BIRLS ICP Updat:

BIRLS Record = First Name
BIRLS Update
Change Of Address Middle Name
Change Of Fiduciary
Change Of Name

Claims Establishment C+P

Corporate Flashes Suffix I I

Corporate [nquines

-~
Corporate Update Stub Name Fl |'_ M |'_ Laxll—

Decorations
Dependents Doe I_-’_J_ DOD I—f_.l

Diary -
First Notice Of Death = Service Number |

Intent To File Branch Of Service
Master Record Inquiry I E'

MNational Cemetery Inquiry EOD I ] RAD I 7 7
Payment History Inguiry

PIF Cancel *|nzurance Number I = I
PIF Change

PIF Clear Regional Office |

=Last Name

About Share Print Screen Submit | : Ciearr Exit |
\q&ﬁ | 4:08PM  Production NUM

You want to check both numbers to ensure there is only one BIRLS record. The BIRLS record
should look like the following:
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B} BIRLS Veteran Identification 101 Washington Process is: BIRLS Inquiry =) =@ ==
File Help

||| "Information Entered

¥et's Identification DalaT Mame T Insurance T Inactive Comp & Fen T Folder LocationT Mizcellaneous Info T Corporate Inguiny ]

File: Mumber | Fayee IDIJ Namel

Message |

Feady Data

File Mumber 12-345-678 Mame l
Claim Folder Location [
55N - Verified IY_ 123-45-6789 Drate Of Death S

Inzurance File Mo, ] Causze Of Death I vI
Inzurance Policy Mo Death In SWC I_
Date Of Birth Positive [ndication

Power of Attorney I_
Sen |M3|9 'I Search | |DSD-WISEDNSIN DEPARTMENT OF WETERANS AFFAIRS

— Service Data
SERVICE NUMBER | | |
EOD I“ ] I e s
RAD [ [ | GW In-Theater
BRANCH T =l = Stat  [i_s_
CHAR SVC = [ jl ﬂ End [/
SEPREASON - o = =
PAY GRADE i j =] = Pae |
NN PAY DAYS I Iuw I Contested Data [~
VADS [~ [ [
VERIFIED [ [+ [

i

04/30/2015 |4:11PM ErinlScreenl IC&PAward-VETSNET Selection Beady | Exit |

What to do if a DUPC has not been done

If the DUPC has not been performed and it has not been reported in the ticket attachment that
a DUPC error occurred...

We need to have the RO end user (i.e. CA or Intake Analyst) perform the DUPC.

If the DUPC has not been performed and it has been reported in the ticket attachment that a
DUPC error occurred, we need to transfer the ticket to BPS BIRLS Support group.

Here are the steps for transferring tickets to the BIRLS Support Group:
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To transfer a ticket, select “ACTIVITIES” and then “TRANSFER.”

— —— —

(=2 R1537324FY13 Request Detail - CA Service Desk Manager - Windows Internet Explorer

2 sylvester, Kathy Log Out

Activities | Actions ¥ |Search ¥ Reports > Window ¥ |Help~ 13

CA Service Desk Manager I, G5

Callback...
Research...
Requesi Log Comment... zcted End User Request Area Status Priority
Cheney, Solution... iney, Lydia NML BDN.SW.DB.Maintenance QOpen 3
Iransfer...
Reporte manual Notify... Group Configuration Item
PHI SME Corporate Records BDN
F— Actinas

Activities ¥ | Actions ¥ |Search ¥ Repor
Update Status... [
Callback...

Research...
2sl Log Comment... 2cte
2y, Solution... ey
Transfer...
Escalate... .

€ Manual Notify...
r

Attach to Existing Change Order...
=ity Urgency

June 2015
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What to do if there is an error performing a DUPC

@ Transfer Request R1537324FY13 - CA Service Desk Manager - Windows Internet Explorer

CA Service Desk VTSI I G

& Sylvester, Kathy Log Out [ 2 Window )

File ~ |View v |Search ¥ Window ¥ Help '@

Transfer Request R1537324FY13

Request Number Request Summary -
R1537324FY13 CORPORATE RECORD-MergefLawhon, Paul Wilson
Current Assignee Current Group

PHI SME Corporate Records
& new -E‘! New Group *
fi

Time Spent @ Date of Activity Time Stamp Internal?
. |
04/10/2013 11:10 am 04/10/2013 11:10 am B

user Description  ([JESLEID h

Under “New Group”

Insert BPS BIRLS Support

Under “User Description” you can input that a DUPC was not done and even insert the
comment that is noted on the ticket attachment regarding why the DUPC was not done.

You have now just completed a transfer to the BIRLS Support group.

Check your work queue in the Service Desk occasionally because the ticket will be returned

back to you once it is completed. You will know once you look at the “LOGS”

1 . Additional Informatior . 3 . Knowledge Management 4 . Relationships
1. Activities I 2. Event Log [ 3. Support Automation |
Request Activity Log List
view All () Expand All (§) Page 1 ofz P M 1-25 of 26
Type © Created By on Time Spent = Description L
P g:‘anBJZOIE 12:26 00:00:34 gz?;gé?:?{gﬁ;?:;::.mn completed. Ticket is being transferred for completion of the 3
+ Attach Doc g:,;’241’2015 06:32 Attach Document : R3947955FY15.msg
+ Transfer _ g:‘r,;’ISIEUIS va:27 00:00:07 Transfer Assignee from " to 'Hooper, David '
f#] Claim/Denial Information - Washington [=] = | ==
File Help
| Person | Militar Claims/ | Award/ | PreConvsn E—
¥ | Denials Ratings | Master Red
Benefit Claim Information I Denials
Click. On Bernefit Claim Line To View Details
J Mame ?ES:N Payee |Claim Type EPC [Date of Claim | Claim Status .Egtti.;nor fzalls
HARRELL. JOSEPH & CPL uli] Carrezpondehce 404 10242014 FEMD
HARRELL, JOSEPH & CPL 00 Reviews - Ratings Involved B36 051652014 CLR 051652014
HARRELL. JOSEPH & CPL oo Special Manthly Compenzation 0za 08/30/2013 CLR 04/04/2014
HARRELL. JOSEPH & CPL 1] Reviews - Authorization Only 2 £32 0z2/28/2011 CLR 034082011




Reviewing the Corporate Record

Go to Corporate Inquiry in SHARE and enter the first number listed on the Corporate Trouble
Ticket Worksheet.

Next, review all the TABS located in the Corporate Inquiry also known as the Corporate Record.
You are looking for DATA under each TAB.

Data means any information you see on any field(s) on a Corporate Inquiry. If there is data
under any field and it is the incorrect PID, we will need to have screenshots uploaded into
Virtual VA. This is because we will need a PID Deactivation performed by Data Architecture.

Any pertinent information you see on the screen is considered data. You are simply preserving
this data when you take screenshots and upload them into Virtual VA.

When you are reviewing a Corporate Record in SHARE, you want to keep in mind that we are
trying to determine which PID (Participant ID) is correct and which one is incorrect.

Next, go to Corporate Inquiry in SHARE and enter the second number listed on the Corporate
Trouble Ticket Worksheet.

Next, review all the TABS located in the Corporate Inquiry. You are looking for DATA under
each TAB.

Once again, you are looking for DATA, that pertinent information we will need to preserve.
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Determining which PID is correct and incorrect

Enter each PID (separately) listed under Corporate Inquiry to review the DATA associated with it.

Social Security Number 123-45-6789 || Veteran's Date of Birth (DOB) | [OErZTT5aE
Comect PID 11111111 Incamect PID | 22222222 | Incamact File Mumber | 987-65-4321

If there is data under both Corporate Inquiries, then look for the record with the most current
and updated data - this will be the PID we will retain.

For example:

CORPORATE TROUELE TICKET REQUEST
(Station Trail Boss or Award Super User Exclusive Use)

Benefit Involved:

Submitter's Name, Phone Number, and Station: Ralph Machio (123) 456-7891

Is the person submitting the ticket the Station Trail boss or Awards Super user? VBMS orVDC
Yes - Continue con] -t is a VBMS Rec

Weteran's Name Mickey Mouse File Number | 12345678

Social Security Number 12345678 Veteran's Date of Birth (DOB) 09-04-1978]

Correct PID 91919191 Incorrect PID | 19191919 Incorrect File Number 123-54-6789

F'n'on'ti 4 - All other Priorities

Sometimes the PID you assume is incorrect may actually be the correct PID.

Determine whether a merge or deactivation is needed. We cannot merge corporate records if

there is a rating and/or payment/award history on both records. One of the records must be
deactivated.

Claim/Denial Information - Washington EI =123
File Help
Person | Militar Award/ | PreConysn
¥ Ratings | Master Red
Benefit Claim Information |
Click Row To Yiew Complete Rating Denial Reason
D ate of Claim ‘ D ate of Denial | Claim Type Benefit Type | Payee Code | Admin Decn Date | Denial Type
1A3/2003 | 03/05/2003 | 020-Claim for Increaze CPL uli] RATING
1342003 | 03/05/2003 | 020-Claim for Increase CPL uli] RATING
058/30/2013 | 04/04/2014 | 020-Special Monthly Compensation CFL uli] RATING
< | i
June | 12
04/30/2015 | 4:47 PM | Production Prirt Soreen [ | C3F Award VETSNET Ready Esit




B Corporate Award and Rating Data

3
File Help
P Milit Claims/ PreConvsn
erson "ary | penials Master Rcd
: G[ener?_I T Award Information T Rating Information Ad%t;ocr;:iloﬁ:ting T EVR Information Tlncomﬁéfcgsxﬁesi T WREE Information
|~ Yeteran Fayee
Sex W Mame
SSN T DoD :
Benefit Type |Compensation/Pensian Live Papes |00
Branch  [ammy EOD  |os/20013975
' : i RaD
Addl Serw.c:e Ind ’T G;:Dieglstry Ind ’_ el 0542741981 FEsseEes
Desert Shield Ind [ P Girat [ Canverted - Created Cambined Evaluation Mat REA -]
Pay Status ’7 Current Mihlp Riste ’7 Converted - Possible CHAMPYA Entitlement Exists
i Authorized $3.068.30 Document(s) exist in VEMS j
Paid Thu Date ’7 Converted Case Ind ’T Diaries
FID Category |F'ay Direct Date | Diary Reason Description « |
Crpincy Decn | Competent 04/01/2015 | 100% Unemplopable Review
. 0 03/01/2018 | Expiration of Employability Contral -
PGF Location Conzol'd Pay Mo
| J [ LH
504 |452 - wichita
Murging Home M MName | Clathing Allowance Type |
POA [074 - AMERICAN LEGION Auth'd POA Access: [res CADD Auth'd: [yes
Address Type f i i i Updated By Mailing
Mailing 10/01/2010,3254ICMCOWA SHARE - CADD I, Address
4 ﬂ Hiztory
Begin Date | End Date | Treaz Seq # Updated By Payment
08/08/2012 10 08/08/201 2,310 ADJJSIMO3T Address
P ﬂ Histary

04/30/2015 | 4:47 PM Production Fint ‘ &P AwardVETSNET Fieady ‘ Exit

) Corporate Award and Rating Data
File Help

Claims/
Denials

PreConvsn

Military Master Red

| Person

Audt Relsted /R 1B Referencahum [ DA

General Information In[Ao?r:.la?ion Fiating Infarmation Ad%t;ocr;:iloﬁ:tlng T EYR Information Tlncomﬁéf\ﬁ:{rﬁesf T WREE Information
Benefit Type |E0mpensation.-"F'ension Live Beneficiary Type |Primar_l,l Beneficiary
Pay Status |suthorized
Asterisk Indicates Additional Inf tion-Click On Row To View
. Type Description Dizcovery Date|  Bal Amt
Feqstd Frequency Frequency Type M anthly HEC;T;ZEES | | | |
Retioactive Dt Last Paid Date 05/ /2015 Deductions Type | Description | Deduct Amt [ Bal &mt

Proceeds Type | D escription | Bal &mt |
Balance
Asternigk Indicates Additional Reasons-Click On Row To View.

Efctv Dt |Reasonfs] [ Entitlement | 44/HB [Spouse [Mc[HC[sc[ P] ahont | Inc | Total [ CROP | CRSC =
12/01/2014 | Cost of Dizahility HARRELL. $3.068.90 $0.00 $0.0C
12/0/2013) Cost of Dizahility HA&RRELL, $32.017.60 $0.00 $0.00
12/01/2012 Cost of HARRELL. oooan $2.973.00 $0.00 $0.00
12/01/2011 | Cost of HARRELL. oooan $2.924.00 $0.00 $0.00
12/01/2008 Cost of HARRELL. oo oo $2.823.00 $0.00 $0.0C
12/01/2007 | *Cost of HARRELL. oooan $2.665.00 $0.00 $0.00
12/01/2006 Cost of Dizahility Spouse oooan $2.610.00 $0.00 $0.00
03/01/2006 “Individual | Disability Spouse oooan $2.528.00 $0.00 $0.0C
12/0 /2005 Cost of Spouse oo oo $354.00 $0.00 $0.0C T
4 +

04/30/2015 | 4:48 PH Production Frint | C&F Award VETSNET Ready

E xit

June 2015
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@ Corporate Award and Rating Data E3

File Help
- Claims/ —
| Perzon | Military Denials
R . " Additional Rating . Income/E xpenses/ R
General Infarmation T Award Information T Podds T EVR Information T et worth T WREE Information
; ; *MOTE: Click individual line t
5C Combined Dearee [30 NSE Combined Degres [30 Date  [07/01/2007 cxpanded diagnosic
Decizion Diag Code ‘ Diagnosiz ‘ Pt From ‘ To Bilat ‘Maior‘ Lasi‘
Service Connected 7120 waricoze weinz, right leg 400 02413/2007 Right Lowwer M
Service Connected 7120 varicose weing, left leg 40 02/22/2006 Left Lower M
Service Connected 7913 disbetes mellitus, type |1 20| 06/26/2007 M
Service Connected 5299 - 5236 sclerotic changes, sacrailiac joints 100 02A13/2007 M
Service Connected 5299 - 5226 fracture, left third finger 0 05/281951 Left Upper M
Mot Service Connected 5085/ bilateral knee replacement Right Lowwer M
Mot Service Connected B204| dizziness M
Mot Service Connected B260 tinnituz M
Mot Service Connected | 6393 - B308 recurent fever M
Hat Service Connected 7307 gastritis M ;I

The PID we want to keep should have the less pertinent information that we want to keep.

If the PID that was listed as incorrect has all the pertinent information, we need to keep that
PID.

Remember, the PID that has the valid or pertinent information is the PID we need to keep.

. Review Share: Are there 2 corporate records? Are there 2 BIRLS records? Collect PIDs
J While reviewing Share, look at the Claims tab and Awards/Rating tab for data.
J Determine the PID to be kept. Remember the hierarchy of data:

1. Running Award 1st
2. Historical Data 2nd
3. Pending EP 3rd
If none exist, the PID for the claim number or the SSN is the incorrect PID

For example:

CORPORATE TROUBLE TICKET REQUEST

(Station Trail Boss or Award Super User Exclusive Use)

Benefit Involved:

Submitter's Name, Phone Number, and Station: Ralph Machio (123) 456-7891

Is the person submitting the ticket the Station Trail boss or Awards Super user? VBMS orVDC
Yes - Continue con] - It is a VBMS Rec

Weteran's Name Mickey Mouse File Number | 123-45-6789

Social Security Number 123-45-6789 Veteran's Date of Birth (DOB) 09-04-1978

Correct PID 1819191 Incorrect PID | 19191919 Incorrect File Mumber 123-54-6789

F'rioriti 4 - All other Priorities

June 2015 14



Updating the Corporate Record

* To complete the merge, start with the incorrect PID

* Change the Corporate Update radio button to Participant ID and input the number

File Help
* Required Field

* Required Multiple Option Field
(Must Enter One Or More Of The Fields)

Available Processes E zl
— = A

Claim Type Filter |

" Inquiry Only Lipdate Only & Al

VBA Ready Screen Version 19.0.5 101 Washington

Search Criteria

-
@ = Paticipant ID
Additional Data

¥] VBA READY SCREEN{®)

File Number or SSN |
[

BIRLS Add -
BIRLS Folder Update

BIRLS ICP Update

BIRLS Inquiry

BIRLS Record Delete

BIRLS Update

Change Of Address

Change Of Fiduciary

Change Of Name

Claims E stablishment C+P

Corporate Flashes £

Corporate Inquiries

* Remove the File Number first, then select “Update”

* Remove the SSN next, then “Update”, and then “Ready”

M Corporate Update
File  Help

~ Information Entered

File Number/SSN | Participant ID

~ Information to Update

55N Delete 2nd  File Number Delete

1st

First Name Middle Name

02/16/2014 1253 AM | Production

Print Screen

Tax Abatement I

Reset

o
@ i
&l

Title

Update

_v_l Gender IM L]

© Suffix |
Ready Exit

T TT

June 2015
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June 2015

To correct the PID, enter the correct PID in Corporate Update search screen and click the submit
button.

Add or correct either the File Number or SSN, then select “Update”
Click “Ready” and the update is now complete.

m Corporate Update

e
File Help

Information Entered

File Number/SSN [ Participant ID

Information to Update

SSN File Number Tax Abatement Title ~| Gender| ]

First Name Middl | Last Name Suffix [

Dl —

0271672014 12:53 AM  Production Print Screen Reset Update Ready Exit

16



Updating the SSN on the Correct PID

Editing the Correct PID with an Incorrect SSN

e You have anincorrect SSN 987654321 while the correct SSN is 123456789. Once the
incorrect PID has been cleared of the correct SSN, enter into Corporate Update for the
correct PID with the incorrect SSN.

r Information Entered

File Mumber/55H |987354321 Participant ID I

r Infarmation ta Update

55N |987654321 FieNumber |987654321  TawAbatement | Tite | Gender[ T <]

First Mame I Middle Name I Last Name: Suifix |
Audit Related &/8 I |G Reference Mum. I E-mail Address |

e Modify the file number

"Information Entered ‘

File Mumber/S5H 537554321 Participant ID |

Information to Update
35N |987654321 File Number [98765432 Tax Abatement | Title | =] Gender | ~]

First Mame I Middle Mame e Lazt Mame Suiffix I

Audit Related 4/R I |G Reference Mum. I E-mail Addressl

* Click Update, then modify the SSN

— Information E ntered

File Mumber/S5M |98-735432 Participant 101 I

r— Infarmation to Update

SN 123456789 [ie Nyrher | 98765432 Tasdbatemert | Tite | Gender| T <]
First Namel Edit SSN  hiddls Name I— Last Mame Suffixl

AuditRelated AR [ IGReferenceMum. [ E-mail Address|
e (lick Update

e Finally, you will modify the file number to the correct SSN.

June 2015 17




Information Entered

File Mumber/S5H ﬁ3765432 Participant [0

Information to Update

55M 23456789 FileMumber | 123456789 Tax Abatement Tile ~| Gender [ =
Firszt Hame | Mi ame |Edit File # to Last Name Suffix |
correct SSN

Audit Related /R |G Reference Mum. E-mail Address |
e C(lick Update

IF SSN Greyed Out

* Sometimes the SSN is greyed out and not editable
» Utilize Participant Profile to change SSN from verified to unverified.

* Go back into corporate update
MCorporate Update iEF = ’gi
File  Help

Information Entered

File Number/SSN Participant ID

Information to Update

SSN File Number 123456789 Tax Abatement Title ~] Gender| +]

First Name Middle Name I Last Name Suffix

Participant Profile

* Click Edit, change from Verified to Unverified, click Accept, reset when done
€% Veteran: STEVEN EDWARD DELEONARDIS File Number: 611-07-9855 SSN: 611-07-9855 TIN: (=& =]

File Search Profile Claims &wards RBA 2000 FAS Help

Veteran: [N e Nurber (N s~
Person Details
Title: Telephone Numbers: e L’
First Name: ¢ D eptime sincs Cancel
Middle Name:
Add
Last Name:
Suffis: Gender: = ‘
File #: SSN Verification Status
SSN: Verified by SSA - ‘
TIN:
Ins #:
Birth Data
Date City State
Death Data
Date Cause
PPID: 10508178 Participant Profile Ready - View Mode
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Once you have completed the Corporate Record Merge, and the

incorrect PID is no longer attached to a file number or SSN, the ticket

can be closed.
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Update Status/Close Ticket

Enter “CLOSED” into the New Status box and notes for the ticket, if necessary. Make sure you have
assigned the ticket to yourself to ensure credit is received. Lastly, if specific tasks must be performed
prior to closing the ticket, enter them in the User Description section as well as communicating it via
email to the appropriate individual.

& Status Change Request R1537324FY13 - CA Service Desk Manager - Windows Internet Explorer L= E) &‘.

CA Service Desk VTG I '

& Sylvester, Kathy Log Out ( Close Window )

l Filev View~ Search~ Window~ Help~ ﬁ

| Status Change Request R1537324FY13 [ Cancel W Reset

Request Number Request Summary |

R1537324FY13 CORPORATE RECORD-Merge/Lawhon, Paul Wilson |

Current Status & New Status * '

Open Closed

Time Spent B pate of Activity Time Stamp Internal?
04/10/2013 11:08 am 04/10/2013 11:08 am

User Description Spelling Submit Knowledge |

data corrected - ‘

Please follow the link to the Business Management Staff SharePoint
page to request a Data Architecture Merge:

Business Management SharePoint Page
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https://vaww.vba.esp.va.gov/sites/SPTNCIO/215bm/Lists/DA%20Merge%20and%20Deactivation%20List/AllItems.aspx?ShowInGrid=True&View=%7B825192ED%2D989A%2D464B%2D801C%2D65FE18392D98%7D&InitialTabId=Ribbon%2EList&VisibilityContext=WSSTabPersistence

Two Corporate Records and BOTH have Data

Review both Corporate Records.

One Corporate Record has data, but is not up to date. You will need screenshots of every tab in
Corporate Inquiry for the INCORRECT PID uploaded into Virtual VA for the file with the
CORRECT PID.

Please note the difference between the data contained in the following screen shots:

it Corporate Award and Rating Data |22
File Help
. Claims/ | Award/ | PreConvsn .
1 | Person | Military | Denials | Hatings | Master Rcd File: Mbr
. B . . Additional FHating . Income /E xpenzesd 5
General Information T T Fi ating Information Besftans T EYF |nformation T et wWorth T WHREE Information
“eteran Mame
Benefit Type ICDmpensation:’F’ension Liwve Beneficiam Tupe IF'[imar_l,J B eneficiary
Fay Status |
Acsterizk Indicates Additional Inlol?alion—f_'lick On Bow To View
5 Type | D ezcription Dizcowven Datel B al &mt |
Receivables P 1= hd
Feqgstd Frequencyl Frequency Type IMonthl_'r' Balance
Risoactive Date I Last Paid Date 01./01./2000 Deductions Type | Crescription | Deduct Amt | Eal &k
AuditRelsted /B[ IG Refersnce Mum [ Balancs
Proceeds Type | Description | Eal &mt |
B ~ o ~ B B alance
Asterizk Indicates Additional Reasons-Click On Row To View.

Efctv Dt |[Reason(s) [Entitlement | A4/HBE | Spouse [MC|HC[SC] P | Almnt | Inc | Total | CRDP | CRSC |
01.,/01./2000 Cost of 0 i $0.00 $0.00 $0.0C |
12/01./1999 Cost of o o o|lo $92.00 $0.00 $0.0C
12011992 Cost of _ o o o|lo $9E.00 $0.00 $0.0C
12/01/1997 Cost of o o o|lo $95.00 $0.00 $0.0C
12/01/1996 Cost of o o0 oo $594.00 $0.00 $0.0C
12/01./1995 Cost of o o oo $91.00 $0.00 $0.0C
12/01./1994 Cost of o o oln $89.00 $0.00 $0.00
12011992 Cost of o o o|lo $87.00 $0.00 $0.0C
12/01,/1992| Cost of ool olo $85.00 $0.00 $D._Di;|
A I I »

05/29/2015 |1:34 PM Production it | | C&P Award VETSNET Beady | Exit |
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Corporate Award and Rating Data
File | Help

PreConvsn
Master Rcd IFit2 (=g l

Claim=/#
Denials

| Person | Military |

Aweard
Information

General Information T

Weteran Mame

Eenefit Tepe | Compensation/Penzion Live

T R ating Infarmation Ad%t;ocring:jﬁ:hng T EVYF Information Tlncomﬁéfﬁsﬁﬁes;

Eeneficiarn Mame ﬁ

T WHREE Information

Beneficiary Twpe |Primary Benefician

Fayp Status |authorized
Aszterizk Indicates Additional Information-Click On Bow To View

Fleachekls Type | Dezcription | Dizcovery Date| B al At |
Reqstd Frequency Frequency Type M onthly Balance
Rciesehe D st [Pt Beleo 0E/01 72015 Deductions Tope | D escription [ Deduct &mt [ Bal Amt
Audit Related AR IG Refersnce Mum [ Boanee

Proceeds Type | D escription | B al Atk |

EBalarce

Asterisk Indicates Additional Reasons-Click On Row To View.

Efcty Dt [Reason[s] | Entitlement | &4/HB | Spouse [MC[HC] S P | Altrant | Inc [ Total | CRDP | CRSC =
120172014 Cost of o o o o $13317 F0.00 $0.0C
/012014 Cost of o o o o $130.94 F0.00 $0.0C
1270142013 Cost of o o o o $130.94 $0.00 $0.0C
1270142012 Cost of o o o o $129.00 $0.00 $0.0C
120142011 Cost of o o o o F127.00 $0.00 $0.0C
1270142002 Cost of o o o o $123.00 $0.00 $0.0C
1270142007 Cost of o o o o $117.00 $0.00 $0.0C
12/01 /2006 Cost of o o o o $115.00 $0.00 $0.0C
12/01 /2005 Cost of oo o0 $112.00 $0.00 $0.0C_~
- [

05/29/2015 | 1:35 PM Production Brint | | DEF AwardVETSNET Feady | Exit

You may receive the following error message when trying to perform a Corporate Update when

both records contain data:

e

Share

ORA-01407: cannot update

SHR CORP17Y: There is a problemn on the database. No data returned
‘S ORACLE ERROR when attempting to store PERSON data for the vet

("CORPPROD"."AWARD_CMPSIT"."FILE_NER"} to NUILL

==
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SHARE - APPLICATION ERROR

[-”'H'“-] SHR. CMMOE: Application Error,
& ORACLE ERROR when attempting to store PERSON data for the vet
ORA-01407: cannot update

("CORPPROD"."AWARD_CMPSIT"."FILE_NBR") to NULL
Service is cestrouter

Please notify your Administrator,

Cancel |

PID Deactivation

Please follow the link to the Business Management Staff SharePoint
page to request a Data Architecture PID Deactivation:

Business Management SharePoint Page
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https://vaww.vba.esp.va.gov/sites/SPTNCIO/215bm/Lists/DA%20Merge%20and%20Deactivation%20List/AllItems.aspx?ShowInGrid=True&View=%7B825192ED%2D989A%2D464B%2D801C%2D65FE18392D98%7D&InitialTabId=Ribbon%2EList&VisibilityContext=WSSTabPersistence

Two Corporate Records and BOTH have Pre-

Converted Master Records

This will be the same process as the Incorrect PID Deactivation detailed above.

Person Information - Washington EI@
File Help
| P | Milit Claims/ | Award/ | PreConvsn Fil
ErEon Ay | penials Ratings | Master Rcd = !
l Mon - C&P Addreszes T Al Relationships
File Mumber S5M Werification I
Mame ) PO [22455365
Birth D ate |-| 0/21/1953 Sex IM
Death Date I Causze of Death I E-b il Address I E -b4 il Historng |
Aliases
First Name | Middle Mame | Last Mame | Suifis | Effective Date
Flazh Mezzages Phone Mumbers
Corverted - Created Combined Ewaluation For 13539 Type | Mumber
0552972015 ‘ 1:33 PM ‘ Production Print Screen | C&P AwardWETSMET Ready | E zit |
B4 Person Information - Washington EI@
File Help
| P | Milit | Claims/# | Award/ | PreConvsn Fil
'EFE "tary | penials Ratings | Master Rcd 0
I Mon - C&P Addreszes T Al Relationships
File Mumb ‘ication ||:| - Unwerified
Mame PID  [z0050958
Birth D ate |-| 0/21./1959 Sex IM
Death Date I Cause of Death I E-M ail Sddress I E-Mail History |
Aliases
First Mame | Middle Mame | Last Mame | Suffix | Effective Date
Flash Meszsages Phone Mumbers
Type | Murmber
0572972015 | 1:34 PM | Production Frirt Screen | C&F AwardWETSHET Beady E it
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MAP-D Merge
Check for letters, notes, and closed claims.

Please review MAP-D records for the SSN/File Number indicated on the
Corporate Record Trouble Ticket Request Form. Check for:

1. Letter Library for any MAP-D letters

5 MAPD - Ver.17.0.2
File Edit Claims

[ & ]

Profiles Auto Development GoTo  Other Apps  Help

Customer Service; K ]

»| Date lssued | Type of Letter Recipient |
06M8/2015

0B 72015

Letter Library

03410/2014
111242013
1111242013

CLAIMAMT LETTER

Service records from Mational Gua

CLAIMANT LETTER

<Mo Recipient Mame:
P ARKMY HATIONAL GUARD
<Mo Recipient Mame»

&} Pending Claims DOUG
| B 020 New/Rieopen, 3/31/15 | 05/08/2015 DOUG
- Tracked lbems (3] | 08/07/2015 DOUG
[+ Ended Clairns 07/03/2014 CLAIMAMT LETTER <Mo Recipient Mame I

10/03/20 3 Service information from Reserve o P ARMY MATIOMAL GUARD
10/03/2013  Automatic Claimant Letter <Mo Recipient Mame>

T |

o

2. MAP-D Notes

061042013
05/08/2013
03/23/2013
02/21/2013
1042372010

CLAIMANT LETTER
CLAIMAMT LETTER
CLAIMAMT LETTER
CLAIMAMT LETTER
CLAIMANT LETTER

<Mo Recipient Mame»
<Mo Recipient Mame:
<Mo Recipient Mame>
<Mo Recipient Mame»

=TT

5 MAPD - Ver.17.0.2 =N =R
File Edit Claims Profiles Auto Development GoTo Other Apps Help
Motes; |
Date/Time | RO | Uszer | Type | Clairn | Susp Date| Mote
_|BAT/2ME1042am 310 R im Development Maote| New/Reopen 03/31/201F Hybrid DUPC- Caze
_|5/07/2015 0234 pm 310 R im Development Mote| New/Reopen 03/31/201F Piez 050 requested 1
_|5/07/20150200pm. 310 R im Development Mote| New/Reopen 03/31/201F Self Azsignment
| 5/06/2015 0343 pm 310 BI Atact with Claimant DUPC izsue has bee
_|5/06/2015 0318 pm 310 B im Development Mate: Mew/Reopen 03/31,/201F Initial azzigning clair
| #2525 1007 am 281 A im Development Maote| Comespondence 023/31./20 Claim waz CAMCELL
| #2525 0728 am 310 (B Atact with Claimant DUPC izzue ep0201
42425 0130pm 310 R im Development Maote| Comegpondence 03/31./20 Initial azgigning clain
_|B/03/20140713am 310 K “tact with Claimant | Initial Live Comp < 8 izsue: DUPC 17554 125
| 7/03/2014 06:85am) 310 Kl im Development Mote| New/Reopen 11/28/201: DUPC - claim will be
| 703204 064 am) 310 K] im Developrment Mate) New/Reopen 11/28/201 M iz needed . afte
30241015 am| 310 Al Atact with Claimant requested falder fron
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3. Ended Claims

File | Edit Claims Profiles Autoc Development GoTo Other Apps Help

Ve
Customer Service;

) »| Date |zsued | Type of Letter | Recipient
% Letter Librany 06/ 015

& Ended Claims 02/24/2014

Once you’ve checked both records, if the INCORRECT PID contains a MAP-D letter library and/or
MAP-D Notes, then transfer the ticket to PHI SME MAP-D Group within NSD.

To transfer a ticket, select “TRANSFER.” {Note: for Incidents, a message must be entered in the
“Solution” section prior to closing a ticket.}

Update Status...
Callback...
Research...

Log Comment... 2cke
2y, Solution... =)

Transfer...

Escalate... .
t Manual Notify...

M} Attach to Existing Change Order...
fitw Urgency
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Transferring Tickets

To transfer tickets, a new group must be assigned within the “New Group” category. Afterwards, select
the Save button. The transfer action is complete.

(_] CA Service Desk Manager _ —

A Jemen, Arved Loy . -

AT ACDas ™ Seanh T Beparts ¥ Wwdow ~ telp v B

] e St s [ o e

Calihack

A

o Commmant End Uner Call Ovigen Becmest Aree St Pty
bt e 1L, Antew § [ R Ogan .

Crcalate

Pinamal Nty Crowp Combegur atiea Hem
MAA Al 1o Eainting Change Ordar PSRN Cimparasatinn Corpes ot Bux ards som
Seversy Ly Trat Actove>
: . . s
harge Bk 1D Call Back Dot/ Tme Berstetion ( wde Besohien Pethod
Chenge Cawred by ( hange Crder olersat Systoms Tihet

Tetal Activity e

SO MERGE VETERANS NAME | nrgleten, on

1 Propertres 2 Attachesents 3. Service Type

CA Service Desk M) I G

& Sylvester, Kathy Log Out ow

Eile ¥ View ~ ‘Saarch > Window ¥ Help ~ bl

| Transfer Request R1537324FY13 EIN

Request Number Request Summary i |
R1S37324FY13 CORPCRATE RECORD-Merge/Lawhaon, Paul Wilson |
Current Assignee Current Group
Pl SME Corporate Records '
@ New Assignee B New Group * |
r—
Time Spent B pote of Activity Time Stamp Internal?
04/10/2013 11:10 am 04/10/2013 11:10 am |

User Description m |

Inputting a Solution:

Within the Solution option, enter comments in the User Description box. For example, if this is a MAP-D
Merge request, indicate that you would like a MAP-D Merge completed for the correct and incorrect
PIDs.

* Please note that you cannot include PIl or PKI information at this step.

Afterwards, select the Save button. The solution action is complete.
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