RBA2000 for Fiduciary Service Representatives:  Introduction and Veteran Competency

	PREREQUISITE TRAINING
	None 

	PURPOSE OF LESSON
	The purpose of this lesson is to provide the new Fiduciary Service Representative (FSR) with an introduction to RBA2000 and how to address veteran’s competency. 

This lesson will present the following material to the trainee:

· Comprehensive review of the functionality of RBA2000

· Instructor led demonstrations of RBA2000 functions

· Trainee practical applications of RBA2000 functions



	Time Required
	4 hours

	Instructional Method
	Participatory discussion and practical exercises.

	Materials/ Training Aids


	Classroom or private area where a discussion may be held.  Chairs and writing surfaces are required.

Large writing surface such as—easel pad, chalkboard, dry erase board, overhead projector, etc., with appropriate markers, and a computer with projection equipment.

· http://vbaw.vba.va.gov/VetsNet/RBA2000_Docs/webhelp/RBA2000_Help.htm
· Instructor led demonstration scenarios
· Trainee practical examples 

	Instructor PREPARATION


	Instructors should have enough trainee handouts available of the demonstration and practical application scenarios for the trainees.  Instructors should also have several actual claims folders for illustration and hands-on processing. 

Production RBA2000 will not allow users to pull the same claim number at the same time.  Therefore, it will be necessary to have as many veteran profiles as there are trainees.  Trainers should also ensure that any information placed into RBA2000 is not saved by returning the file without updating the VETSNET system.
Instructors will provide instruction and demonstrate the “Training Modules” by utilizing the “Fact Patterns.”  Students will practice the modules utilizing the “Test Cases.”  

Critical:  Be sure to allow the trainees to complete the review exercises at the end of this training session.  

Incorporate screen shots and video demonstration from the RBA2000 Users Guide located at the following VBA C&P Service site:  

http://vbaw.vba.va.gov/VetsNet/RBA2000_Docs/webhelp/RBA2000_Help.htm


	INTRODUCTION
	Introduce yourself and inform participants of the lesson topic.

The purpose of this lesson is to provide the new Fiduciary Service Representative (FSR) with a introduction to RBA2000 and how to address veteran’s competency. 

	Motivation
	Discuss the importance of RBA2000 in the rating process with emphasis noted on the fact that this computer program is used in every rating decision and is the only means to generate rating decisions for our Veterans.

	
	

	References
	· RBA2000 Users Guide: 
http://vbaw.vba.va.gov/VetsNet/RBA2000_Docs/webhelp/RBA2000_Help.htm



Training Module # 1:  Introduction to User Guide and Training Guide
This module will introduce the RBA2000 User Guide and the Training Guide.

Training Objectives:  At the end of this training module, you should be able to:

· Refer to the User Guide for additional information on completing specific issues in RBA2000.

Reference:  User Guide and training guide

Practice case:  None

Training Module # 2:  Other – Competency
This module explains how to address the issue of the veteran’s competency. 

Training Objectives:  At the end of this training module, you should be able to:

· Rate a veteran competent.

· Rate a veteran incompetent.

· Propose incompetency for a veteran.

· Defer a decision on the issue of the veteran’s competency.

Reference:  User Guide 

Practice case:  Fact Pattern # 8
Test case:  Test # 8 
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