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 Introduction to Centralized Mail (CM) Portal Training – SMS  (3877666)

 LIST OF CHANGES

	CHANGE
	
	Pages/PPT # affected
	Date of change

	
	AK
	HO
	LP
	Add Ref
	PPT
	

	Course materials created
	
	
	
	
	
	5/9/14


	Images modified
	
	
	
	
	14, 15, 16, 26
	5/28/14

	SOP PDF removed and instead linked to Comp Service Transformation Initiative & Pilot (TIP) sheet
	
	
	
	
	
	7/15/14

	User and Super User Manuals removed and instead linked to Comp Service TIP sheet
	
	
	
	
	
	8/4/14

	Download process updated, Removed PDF feature, Work Grid updated to include sorting function, batch selection, paging, Quick Actions dropdown, and columns added, Super User ability to work packages from Assignment Queue, TIP Sheet added as resource, Reports information added, Screenshots updated
	
	4-15
	9-13, 15-17
	
	5, 9-15, 18, 19, 23, 27, 28, 30
	8/20/14

	Modified download process
	
	13, 14,  16
	16, 17
	
	28, 31
	9/17/14

	Search Function Introduced, Search Selection Criteria, Added Emergent Claim indicator and Unidentifiable Mail indicator.  Removed from Document Status Reject- Do Not Process and Reject - Return to LTS

	
	1, 4, 5, 6, 7, 12, 14
	7, 8, 9, 10, 11, 12, 14, 17, 18, 19

	
	1, 6, 10, 12, 13, 14, 15, 24, 25, 30
	1/8/15
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