IDES Exit Interview – Military Service Coordinator (SMC)
Trainee Handout
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Objectives
· Identify exit interview procedures when an IDES participant receives a Fit for Duty finding.

· Identify exit interview procedures when a Service member receives and accepts the VA rating.

· Identify procedures when a Service member is found fit for duty but is still separating.
· Identify exit interview procedures when an interview is conducted remotely.
References
All M21-1 references are found in the Live Manual Website.
· M21-1, Part III, Subpart i, 2, E - Department of Veterans Affairs (VA) Responsibilities Based on Medical Evaluation Board (MEB) and Physical Evaluation Board (PEB) Outcomes 
Topic 1: IDES Exit Interview Procedures
General Info about Exit Interviews

MSCs must conduct an exit interview with all IDES participants, regardless of whether their service department ultimately returns them to duty or a PEB finds them unfit for duty. 

The interview should take place after a

· a participant is disenrolled, or

· PEBLO notifies a participant that his/her

· MEB has determined the participant meets or exceeds retention standards, or

· PEB has made a final determination regarding the participant’s fitness for duty. 

Important:  MSCs must complete the exit interview within 10 business days of the FINAL DISPOSITION DATE in VTA or notification that the participant was returned to duty.

Notes:
· If VTA cannot be updated due to disenrollment, a note must be added in VBMS.

· MSCs should regularly check VTA for the presence of a date in the FINAL DISPOSITION DATE field on the PEBLO tab, as this is the best indicator that a participant’s service department has completed all of the actions it must take prior to the exit interview.

· Except as noted in M21-1, Part III, Subpart i, 2.E.5.b, MSCs must make every effort to hold the exit interview in person.  If a participant is physically unavailable to attend, MSCs may conduct the interview over the telephone.
· If an MSC is unable to hold an exit interview either in person or over the telephone, the MSC must add a note in both VBMS and VTA that describes the attempts he/she made to conduct the interview.
Fit for Duty Exit Interview
If the participant is found to meet retention standards by the Medical Evaluation Board (MEB) and is returned to duty, or if the Service member is found fit for duty by the Physical Evaluation Board (PEB) and is returned to duty (after any appeals):

1. The PEBLO notifies the MSC. 

2. The MSC schedules an exit interview with the participant.

Purpose of the Returned to Duty Exit Interview

The purpose of the Returned to Duty Exit Interview is to notify the participant that VA will close the pending claim, if the participant is on active duty.

If the participant is a member of the Reserves or National Guard and is not on active duty, notify the participant that VA will make a final decision (all medical evidence obtained during the IDES process will be considered) on their claim and notify them by mail of the decision.
During the Interview

During the interview, the MSC advises will:

· Advise the  participant that should he/she wish to file a claim for VA disability benefits, he/she may file a subsequent claim for benefits by completing a VA prescribed form (a VA Form 21-526EZ is preferred). Advise the participant that he/she may file a claim for VA disability benefits following separation from service or up to 180 days prior to separation (via the Benefits Delivery at Discharge (BDD) Program).
· Advise the participant that any medical evidence obtained during the IDES process will be available for review should a subsequent  disability compensation claim be filed at a later date. The claims folder will be retired to the VA Records Management Center (RMC).
Inform the participant that he/she will receive an email containing an electronic link to VA’s pre-discharge program webpage to utilize once separation is imminent. 
Note: Close all exit interviews by thanking the participant for his/her service and participation in the IDES process.
After the Interview

After the interview, the MSC does the following:
· Documents the exit interview using VA Form 27-0820, Report of General Information

· Update the Service member Exit Interview Date fields in VTA.

· If the MSC is unable to reach the participant and has determined the participant is not available, the MSC should update the exit interview date to reflect the date the participant was not available. 

· Send the participant an email, providing the following link: VA Pre-Discharge page
· Notifies the DRAS that the participant was found fit for duty. 
· Creates a Letter Creator letter stating the Service member was found fit for duty.

· Gives a copy of the Letter Creator letter to the participant, in person if possible. (Establish EP 400 if necessary.)

· If unable to give letter in person, ensures the letter is mailed to the most current mailing address provided by the Service member.

· If the letter is returned undeliverable, contacts the Service member by telephone or email to obtain a current mailing address.

· If the participant cannot be reached, contacts the participant’s next-of-kin for the participant’scurrent contact information. Resends the letter to the participant’s current address. 

· If the participant’s current address cannot be obtained, resends the letter to the next-of-kin’s address.

· Forwards a copy of the Letter Creator letter, VA Form 27-0820, and Sends DoD’s fitness determination to the VA scanning vendor.
VBMS Letter Creator Letter

Use VBMS to complete the following sequence:  

· Follows the instructions in the Letter Creator User’s Guide for generating a 60-day status letter
· modifies the letter according to the instructions in M21-1, Part III, Subpart i, 2.D.9.b
· Provides the letter to the participant in-person, if possible, or mails the letter to the participant. 
· Uploads the letter into the participants’ VBMS eFolder and includes a VBMS note explaining the reason for the letter.
VA Rating Exit Interview

The purposes of the Unfit for Duty Exit Interview are to:

1. Explain the VA proposed rating and benefits estimate

2. Gather necessary information
Pre-Interview

If the MEB determines the participant does not meet retention standards and the case is referred to the PEB:

1. The PEBLO notifies the MSC. 
If the participant is found unfit for duty and has accepted the PEB findings:

1. The DRAS prepares a proposed disability rating and Benefits Estimate Letter. 
2. The PEBLO provides a copy of the PEB decision to the MSC. 
After the PEBLO presents the proposed rating to the participant:

1. The Service member is advised that he/she may schedule an interview with the MSC who will explain the proposed rating. 

2. The PEBLO provides the MSC with a copy of the orders indicating the date the participant will separate from active duty and/or DD 214 if available.  
3. The MSC schedules an exit interview with the Service member.

Note: 
The MSC may attend the proposed rating briefing given by the PEBLO to the participant, if the participant and local staffing approve. This is not a mandatory requirement, but a suggestion to facilitate transparency in the DoD/VA IDES process.
Exit Interviews when a participant is dis-enrolled due to additional referred conditions are not necessary if reenrolled within 30 days; however, the exit interview/disenrollment letter are required if the participant is not reenrolled within 30 days.
During the Interview

During the interview, the MSC will:

· Explain the proposed rating in detail, if requested by the participant.

· The MSC does NOT provide the participant with a copy of the proposed rating. Proposed ratings go directly to PEB, then to PEBLO. A copy is available in the participant’s VBMS eFolder. The PEBLO provides a copy of the proposed rating to the participant
· Provide a copy of the Benefits Estimate Letter, if the participant did not receive the letter from the PEBLO, or if the participant requests another copy. 

The Benefits Estimate Letter can be provided by either the MSC or the PEBLO; however, it is the MSC’s responsibility to explain the letter and answer any questions that the participant may have about potential VA entitlements

· Obtain a new address if the participant is relocating. 

· Update the participants’ address in VBMS.
· Update direct deposit information in SHARE, if available. 
· Request or update dependency information for any dependent between the ages of 18-23 and in school:

· VA Form 21-686c, Declaration of Status of Dependents

· VA Form 21-674, Request for Approval of School Attendance

· Copies of birth certificates, if the participant is claiming step child(ren)

· Copy of marriage license, if the participant wants to add a step child(ren)

· Advise the participant to (hand-carry) a copy of the separation orders or DD-214 to the MSC as soon as he/she receives the documents from military personnel.
· Ensure direct deposit and retired pay waiver information has not changed.
· Encourage the participant to submit VA Form 10-10EZ, Application for Health Benefits online through eBenefits (provide the participant with VA Form 10-10EZ and instruct him/her to submit the completed form to the VA health care facility closest to his/her place of residence if he/she does not wish to submit the application online). 
· If the participant has additional claimed conditions, request supporting medical records from the participant.
Note: Remember to close all exit interviews by thanking the participant for his/her service and participation in the IDES process.

Vocational Rehabilitation
· The MSC must also brief the participant on Vocational Rehabilitation and Employment (VR&E) benefits and provide him/her with:  VA Form 28-1900, Disabled Veterans Application for Vocational Rehabilitation (http://www.vba.va.gov/pubs/forms/VBA-28-1900-ARE.pdf)
· VA Form 28-8832, Application for Counseling (http://www.vba.va.gov/pubs/forms/VBA-28-8832-ARE.pdf)
· VA Form 28-0588, Servicepersons Awaiting Discharge Who May Have a Disability
Additional Resources for the participant
The MSC must also advise the participant about:

· Registering for VA healthcare benefits
· Registering on the eBenefits website (https://www.eBenefits.va.gov)
· Contacting TRICARE
· Loan Guaranty benefits

· Transitioning life insurance policy
· How to file subsequent disability claims in the future
How to file subsequent disability claims in the future (after the interview)
After the Interview

The MSC completes the following procedures:
· Document the exit interview using VA Form 27-0820, Report of General Information (for telephone interviews) and/or a note in VBMS and VTA

· Update SHARE/VBMS (address, direct deposit information, etc)

· Update the participants Exit Interview and Exit Interview Date fields in VTA

· If the MSC is unable to reach the participant and has determined the participant is not available, the MSC should update the exit interview date to reflect the date the participant was not available.
Participant Found Fit but Still Separating

If the Service member is found fit and returned to duty, but has a known separation date less than 180 days in the future:

· The MSC can accept a Benefits Delivery at Discharge (BDD) claim from the participant.  

· The participant must submit the BDD claim on a prescribed form (VA Form 21-526EZ is preferred).
· New examinations are not necessary unless the Veteran raises new issues or the IDES examinations were conducted more than one year preceding the BDD application date. Note: For more information on BDD claim processing see:

Participant elects a BDD Claim

If the participant is eligible and wishes to file a BDD or Quick Start claim, the MSC will:

· Establish the appropriate BDD Diary EP in VBMS.

· Forward the BDD claim to the Pre-Discharge Coordinator at the MSC’s RO for initial processing.
· If the participant requires additional examination(s) and is available in the area of the IDES site, the MSC will:

· Order required examinations. 

If the folder is still at the IDES site, the MSC will:

· Clear Pending EP 689.

· Establish appropriate Diary EP and initiate BDD processing.
· Send the paper claims folder to the appropriate scanning vendor using a DCS.
 Exit Interview by Telephone
If the participant is unable to meet face-to-face, the MSC can schedule an exit interview by telephone or video conference:

1. Contact the participant via telephone to schedule an exit interview. If the participant is unavailable via telephone, email the participant to request the interview.

2. Once the exit interview is arranged, send a follow-up email confirming the date and time of the interview.

3. If the participant has been found unfit for duty, email (or mail) the participant the appropriate VA forms (Dependency, VR&E, and Healthcare forms) one week prior to the interview date.
· Assist the participant by reviewing the forms.
· Instruct the participant to complete the forms and upload the forms and any evidence required through eBenefits.  
4. If the participant does not wish to submit the forms electronically, provide the participant with the mailing address and fax number of the appropriate intake site and address and fax number of the appropriate intake site and instruct the participant to mail the completed forms/evidence to the intake center. 
5. Conduct the exit interview by telephone as if the participant were physically present. 
Note: Exit interviews may be conducted via videoconference or telephone when the participant is not available for an in-person interview. Telephone interviews should be viewed as a last resort.
After the Interview
Once the telephone or video conference interview is complete:
6. Complete VA Form 27-0820

7. Upload the completed VA Form 27-0820 into the participant’s eFolder

8. Update VTA
Attachment A: Letter Creator Sample Letters
Sample letter for Active Duty personnel to include Reserve/National Guard deployed/activated:
[image: image2.emf]
December 5, 2016

	IDES Servicemember
1212 SAMPLE LANE
Lakewood, CO 80228
	
	In reply, refer to:

WARTAC
File Number: ###-##-####
 ISES Servicememer


Dear Mr. Servicemember:

Our records show that you are an active-duty service member and that you were referred into the Integrated Disability Evaluation System (IDES) program on [insert date].

Because VA is only authorized to pay compensation after you have been separated from service, your application submitted during the IDES process constitutes a claim for VA benefits only if the IDES process results in your separation from service. On [insert date], your military service department notified us that you have been returned to duty, or that you have been disenrolled from the IDES process for other reasons. Therefore, VA will not render a decision regarding VA benefits based on the application that you submitted during the IDES process and will close this matter.  

Unless we hear from you, VA will take no further action on your IDES claim.  

What Do You Need to Do? 

Please notify us immediately if the information we received regarding your disenrollment from the IDES program is not accurate.

Can You Still File a VA Claim?

As explained above, the application you submitted in the IDES process cannot be considered as a claim for VA benefits at this time. You may file a claim for VA benefits at the appropriate time. You can file a pre-discharge claim as soon as you are within 180 days of your projected separation or retirement date. You can also file a VA claim at any time after your discharge from service.

What is eBenefits?

eBenefits provides electronic resources in a self-service environment to Service members, Veterans, and their families. Use of these resources often helps us serve you faster! Through the eBenefits website you can:

· Submit claims for benefits and/or upload documents directly to the VA.

· Request to add or change your dependents

· Update your contact and direct deposit information and view payment history

· Request a Veterans Service Officer to represent you

· Track the status of your claim or appeal

· Obtain verification of military service, civil service preference, or VA benefits

· And much more!

Enrolling in eBenefits is easy. Just visit www.eBenefits.va.gov for more information.  If you submit a claim in the future, consider filing though eBenefits. Filing electronically, especially if you participate in our fully developed claim program, may result in a faster decision than if you submit your claim through the mail.

If You Have Questions or Need Assistance

If you have any questions or need assistance with this claim, you may contact us by telephone, email, or letter.

	If you
	Here is what to do.

	   Telephone
	Call us at 1-800-827-1000. If you use a Telecommunications Device for the Deaf (TDD), the Federal number is 711.

	   Use the Internet
	Send electronic inquiries through the Internet at https://iris.va.gov.

	   Write
	VA now uses a centralized mail system. For all written communications, put your full name and VA file number on the letter. Please mail or fax all written correspondence to the appropriate address listed on the attached Where to Send Your Written Correspondence.



In all cases, be sure to refer to your VA file number, 111111111.

If you are looking for general information about benefits and eligibility, you should visit our website at http://www.va.gov or search the Frequently Asked Questions (FAQs) at http://iris.va.gov.

We have no record of you appointing a service organization or representative to assist you with filing an intent to file and/or your claim. You can contact us for a listing of the recognized Veterans Service Organizations and/or representatives. Veterans Service Organizations, which are recognized or approved to provide services to the veteran community, can also help you with any questions.

Sincerely yours,

Regional Office Director

Enclosures:  Where to Send Your Written Correspondence
	Where to Send Your Written Correspondence

	In order to properly determine where to send your written correspondence, please first identify your benefit type (Compensation, Veterans Pension, or Survivor Benefits); then, locate the corresponding address based on your location of residence.

	

	For correspondence relating to all Compensation claims:

	Location of Residence
	Address 

	All United States and Foreign Locations

*Note: For foreign Veterans Pension and Survivor Benefits please refer to the below addresses.
	Department Of Veterans Affairs

Evidence Intake Center

P.O. Box 4444

Janesville, WI, 53547-4444

Or fax your information to:

Toll Free: 844-531-7818

Local: 248-524-4260

	

	For correspondence relating to all Veterans Pension and Survivor Benefit claims:

	Location of Residence
	Address 

	Alabama

Arkansas

Illinois

Indiana


	Kentucky

Louisiana

Michigan

Mississippi


	Missouri

Ohio

Tennessee

Wisconsin
	Department Of Veterans Affairs

Claims Intake Center

Attention: Milwaukee Pension Center

P.O. Box 5192

Janesville, WI 53547-5192

	Alaska

Arizona

California

Colorado

Hawaii

Idaho

Iowa

Kansas

Minnesota
	Montana

Nebraska

Nevada

New Mexico

North Dakota

Oklahoma

Oregon

South Dakota
	Texas

Utah

Washington

Wyoming

Mexico

Central America

South America

Caribbean


	Department Of Veterans Affairs

Claims Intake Center

Attention: St. Paul Pension Center

P.O. Box 5365

Janesville, WI 53547-5365



	Connecticut

Delaware

Florida

Georgia

Maine

Maryland

Massachusetts
	New Hampshire

New Jersey

New York

North Carolina

Pennsylvania

Rhode Island


	South Carolina

Vermont

Virginia

West Virginia

District of Columbia

Puerto Rico

Canada
	Department Of Veterans Affairs

Claims Intake Center

Attention: Philadelphia Pension Center

P.O. Box 5206

Janesville, WI 53547-5206

	Countries outside of North, Central, or South America
	


Sample letter for Reserve/National Guard personnel in an inactive status:

December 5, 2016

	IDES SERVICEMEMBER
1212 SAMPLE LANE
LAKEWOOD, CO 80228
	
	In reply, refer to:

WARTAC
File Number: #########
IDES Servicemember


Dear Servicemember:

Our records show that you were referred into the Integrated Disability Evaluation System (IDES) program on [insert date].

On [insert date], your military service department notified us that you have been returned to duty, or that you have been disenrolled from the IDES process for other reasons. If we have not done so already, VA will make a final decision on your claim and notify you by mail. All medical evidence obtained during the IDES process will be considered in in our final decision on your condition(s). We thank you for your service.

What is eBenefits?

eBenefits provides electronic resources in a self-service environment to Service members, Veterans, and their families. Use of these resources often helps us serve you faster! Through the eBenefits website you can:

· Submit claims for benefits and/or upload documents directly to the VA.

· Request to add or change your dependents

· Update your contact and direct deposit information and view payment history

· Request a Veterans Service Officer to represent you

· Track the status of your claim or appeal

· Obtain verification of military service, civil service preference, or VA benefits

· And much more!

Enrolling in eBenefits is easy. Just visit www.eBenefits.va.gov for more information. If you submit a claim in the future, consider filing though eBenefits. Filing electronically, especially if you participate in our fully developed claim program, may result in a faster decision than if you submit your claim through the mail.

If You Have Questions or Need Assistance

If you have any questions or need assistance with this claim, you may contact us by telephone, e-mail, or letter.

	If you
	Here is what to do.

	   Telephone
	Call us at 1-800-827-1000. If you use a Telecommunications Device for the Deaf (TDD), the Federal number is 711.

	   Use the Internet
	Send electronic inquiries through the Internet at https://iris.va.gov.

	   Write
	VA now uses a centralized mail system.  For all written communications, put your full name and VA file number on the letter.  Please mail or fax all written correspondence to the appropriate address listed on the attached Where to Send Your Written Correspondence.



In all cases, be sure to refer to your VA file number, #########.

If you are looking for general information about benefits and eligibility, you should visit our website at http://www.va.gov or search the Frequently Asked Questions (FAQs) at http://iris.va.gov.

We have no record of you appointing a service organization or representative to assist you with filing an intent to file and/or your claim. You can contact us for a listing of the recognized Veterans Service Organizations and/or representatives. Veterans Service Organizations, which are recognized or approved to provide services to the veteran community, can also help you with any questions.

Sincerely yours,

Regional Office Director

Enclosures: Where to Send Your Written Correspondence

	Where to Send Your Written Correspondence

	In order to properly determine where to send your written correspondence, please first identify your benefit type (Compensation, Veterans Pension, or Survivor Benefits); then, locate the corresponding address based on your location of residence.

	

	For correspondence relating to all Compensation claims:

	Location of Residence
	Address 

	All United States and Foreign Locations

*Note: For foreign Veterans Pension and Survivor Benefits please refer to the below addresses.
	Department Of Veterans Affairs

Evidence Intake Center

P.O. Box 4444

Janesville, WI, 53547-4444

Or fax your information to:

Toll Free: 844-531-7818

Local: 248-524-4260

	

	For correspondence relating to all Veterans Pension and Survivor Benefit claims:

	Location of Residence
	Address 

	Alabama

Arkansas

Illinois

Indiana


	Kentucky

Louisiana

Michigan

Mississippi


	Missouri

Ohio

Tennessee

Wisconsin
	Department Of Veterans Affairs

Claims Intake Center

Attention: Milwaukee Pension Center

P.O. Box 5192

Janesville, WI 53547-5192

	Alaska

Arizona

California

Colorado

Hawaii

Idaho

Iowa

Kansas

Minnesota
	Montana

Nebraska

Nevada

New Mexico

North Dakota

Oklahoma

Oregon

South Dakota
	Texas

Utah

Washington

Wyoming

Mexico

Central America

South America

Caribbean


	Department Of Veterans Affairs

Claims Intake Center

Attention: St. Paul Pension Center

P.O. Box 5365

Janesville, WI 53547-5365



	Connecticut

Delaware

Florida

Georgia

Maine

Maryland

Massachusetts
	New Hampshire

New Jersey

New York

North Carolina

Pennsylvania

Rhode Island


	South Carolina

Vermont

Virginia

West Virginia

District of Columbia

Puerto Rico

Canada
	Department Of Veterans Affairs

Claims Intake Center

Attention: Philadelphia Pension Center

P.O. Box 5206

Janesville, WI 53547-5206

	Countries outside of North, Central, or South America
	


Sample letter for Active Duty personnel disenrollment-OTH Discharge:

December 5, 2016

	IDES SERVICEMEMBER
1212 SAMPLE LANE
LAKEWOOD, CO 80228
	
	In reply, refer to:

WARTAC
File Number: #########
IDES Servicemember


Dear  Servicemember:

Our records show that you were referred into the Integrated Disability Evaluation System (IDES) program on [insert date], while you were on active duty. 

Your application submitted during the IDES process constitutes a claim for VA benefits only if the IDES process results in your separation from service. On [insert date], your military service department notified us that you have been (or will be) administratively separated and disenrolled from the IDES process. Therefore, VA will not render a decision regarding VA benefits based on the application that you submitted during the IDES process and will close this matter.  

Unless we hear from you, VA will take no further action on your IDES claim.  

What Do You Need to Do? 
Please notify us immediately if the information we received regarding your disenrollment from the IDES program is not accurate.

Can You Still file a VA Claim?
You can file a pre-discharge claim as soon as you are within 180 days of your projected separation or retirement date. If you have been discharged from service, you can file a VA claim at any time. 

What is eBenefits?

eBenefits provides electronic resources in a self-service environment to Service members, Veterans, and their families. Use of these resources often helps us serve you faster! Through the eBenefits website you can:

· Submit claims for benefits and/or upload documents directly to the VA.

· Request to add or change your dependents

· Update your contact and direct deposit information and view payment history

· Request a Veterans Service Officer to represent you

· Track the status of your claim or appeal

· Obtain verification of military service, civil service preference, or VA benefits

· And much more!

Enrolling in eBenefits is easy. Just visit www.eBenefits.va.gov for more information. If you submit a claim in the future, consider filing though eBenefits. Filing electronically, especially if you participate in our fully developed claim program, may result in a faster decision than if you submit your claim through the mail.

If You Have Questions or Need Assistance

If you have any questions or need assistance with this claim, you may contact us by telephone, email, or letter.

	If you
	Here is what to do.

	   Telephone
	Call us at 1-800-827-1000. If you use a Telecommunications Device for the Deaf (TDD), the Federal number is 711.

	   Use the Internet
	Send electronic inquiries through the Internet at https://iris.va.gov.

	   Write
	VA now uses a centralized mail system.  For all written communications, put your full name and VA file number on the letter.  Please mail or fax all written correspondence to the appropriate address listed on the attached Where to Send Your Written Correspondence.



In all cases, be sure to refer to your VA file number, #########.

If you are looking for general information about benefits and eligibility, you should visit our website at http://www.va.gov or search the Frequently Asked Questions (FAQs) at http://iris.va.gov.

We have no record of you appointing a service organization or representative to assist you with filing an intent to file and/or your claim. You can contact us for a listing of the recognized Veterans Service Organizations and/or representatives. Veterans Service Organizations, which are recognized or approved to provide services to the veteran community, can also help you with any questions.

Sincerely yours,

Regional Office Director

Enclosures: Where to Send Your Written Correspondence
Attachment B: IDES Exit Interview Procedures Review Exercise
Use all references that are available to complete the crossword puzzle. 

	[image: image1.png]



27-0820
Exit Interview

VA Rating
Close

Medical Evidence
Vocational Rehabilitation
DRAS

One


	Across

3. The purpose of the Fit for Duty Exit Interview is to notify the Service member that VA will __________ the pending claim.

6. The purpose of the __________ Exit Interview is to gather necessary information and explain the VA rating and benefits estimate.
7. After the VA Rating Exit Interview, the MSC routes completed documents to the __________.

Down

1. During the VA Rating Exit Interview, the MSC must discuss __________ with the Service member and distribute VA Form 28-1900, VA Form 28-8832, and VA Form 28-0588.

2. During the Fit for Duty Exit Interview, the MSC needs to advise the Service member any __________ obtained during the IDES process will be available for review should a disability compensation claim be reopened at a later date.

4. The MSC should schedule a(n) _________ when a fit for duty finding is received or the VA proposed rating is issued to the Service member and the Service member has agreed with the finding.

5. When a VA Rating Exit Interview is conducted via telephone, the appropriate VA forms must be mailed to the Service member __________ week (s) prior to the interview.


Practical Exercise
Scenario/Instructions: 

The Veteran has suffered a coronary incident that led to diagnosing more issues and the Physical Evaluation Board (PEB) found him unfit for duty. The Veteran’s information has been input into the Integrated Disability Evaluation System (IDES). 

Review the Rating Decision shown below and use the subsequent questions to practice discussing IDES ratings during an exit interview. 

CODE SHEET IDES RATING:


	ACTIVE DUTY

	EOD
	RAD
	BRANCH
	CHARACTER OF DISCHARGE  

	09/25/2010
	pending
	Army
	Honorable

	
	
	
	

	LEGACY CODES

	ADD’L SVC

CODE
	COMBAT

 CODE
	SPECIAL
PROV CDE
	FUTURE EXAM

DATE 

	 
	1
	
	None


JURISDICTION: Original Claim; 03/01/2011

ASSOCIATED CLAIM(s): 689; (IDES) Original Compensation Claim; 03/01/2011

SUBJECT TO COMPENSATION (1. SC)

	7005
	Coronary Artery Disease associated with Type 2 Diabetes Mellitus

Service Connected, GWOT, Secondary

30%  from  03/01/2011

	7913
	Type 2 Diabetes Mellitus with Erectile Dysfunction

Service Connected, GWOT, Presumptive

20%  from  03/01/2011

	8620
	Peripheral Neuropathy Right Lower Extremity associated with Type 2 Diabetes Mellitus

Service Connected, GWOT, Secondary

10%  from  03/01/2011

	8620
	Peripheral Neuropathy Left Lower Extremity associated with Type 2 Diabetes Mellitus

Service Connected, GWOT, Secondary

10%  from  03/01/2011

	8615
	Peripheral Neuropathy Left Upper Extremity associated with Type 2 Diabetes Mellitus

Service Connected, GWOT, Secondary

10%  from  03/01/2011

	8615
	Peripheral Neuropathy Right Upper Extremity associated with Type 2 Diabetes Mellitus

Service Connected, GWOT, Secondary

10%  from  03/01/2011


COMBINED EVALUATION FOR COMPENSATION
70% from 03/01/2011 (Bilateral Factor of 3.4 percent)

SPECIAL MONTHLY COMPENSATION:

Entitled to special monthly compensation under 38 U.S.C. 1114, subsection K1, with an effective date of 03/01/2011.

	EFFECTIVE DATE
	BASIC
	HOSPITAL
	LOSS OF USE
	ANATOMICAL LOSS
	OTHER LOSS

	 03/01/2011
	01
	01
	00
	00
	1


________________________________

RVSR
Signature

Discussing IDES Ratings in an Exit Interview (Questions/Responses)
1. Service member: When will my award payments start?

MSC Response: Payment will be the first of the month after your discharge date. The PEBLO has indicated to me that your discharge should be __/__/____. Payment would be __/__/____ after that date.
2. Service member: When I add up the percentages of my disabilities I get 90%. Why is VA only going to pay me 70%?

MSC Response: The percentage is calculated based on the whole individual being 100% sound. The Combined Ratings, results from the consideration of the efficiency of the individual as affected first by the most disabling condition, then by the less disabling condition, then by other less disabling conditions, in the order of severity. Thus, a person having a 60 % disability is considered 40 % efficient. Proceeding from this 40 % efficiency, the effect of a further 30 % disability is to leave only 70 % of the efficiency remaining after consideration of the first disability, or 28 percent efficiency altogether. The MSC may demonstrate the calculations using the Combined Rating Table found in 38 CFR 4.25.
3. Service member: What is meant by the bilateral factor of 3.4?

MSC Response: Your rating decision included compensable ratings for both your lower extremities (legs) and both your upper extremities (arms). You are entitled to additional benefits under 38 CFR 4.26 Bilateral Factors. There is a complex calculation based on your percentage combined with each rating for the bilateral extremities.
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