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Topic 1 Exam Request Procedures Review Exercise 

Use all references that are available to complete the following:

1. A VA exam must be requested for all potentially unfitting conditions indicated on __________.
Response: Section I of VA Form 21-0819

2. Prior to requesting a VA exam, the MSC must have already:

	Received:
	A referral from the PEBLO

	Reviewed:
	The STRs

	Interviewed:
	The Service member

	Completed:
	VA Form 21-0819


3. When requesting a VA exam, the MSC needs to provide specific information in the remarks section of the exam request. Add details in the blanks below.
	INTEGRATED DISABIILTY EVALUATION SYSTEM (IDES)

 – Please expedite.
General Medical Examination Requested.

Please fax appointment details to the following number when scheduled:

Joe J. Employee     Fax# (202)123-4567

Military Service Coordinator (MSC)

Military Treatment Facility Name

Attn: Department of Veterans Affairs

Address, Phone, Email

Please fax appointment information to: PEBLO location, name, phone number, fax number, and email address.

Please examine MEB referred conditions:

· List Conditions

· No History Required

Claimed Conditions:

· List Conditions

· History of Treatment/Onset

· Present Symptoms

· Request Worksheet(s)


4. For each condition listed below, decide if a VA exam is required or excluded. Be sure to note if an exception to the exclusion exists. See the first condition for an example.

	Condition
	Mandatory
	Exclusion
	Exception to Exclusion

	Cervical dysplasia
	
	X
	Residuals exist from treatment.

Woman develops cervical dysplasia in service and cervical cancer after military service.

	Agranulocytosis, acute
	X
	
	

	Alcohol or drug abuse
	
	X
	Service-connected secondary to PTSD or other medical condition

	Amenorrhea
	
	X
	

	Cardiac transplantation
	X
	
	

	Elevated triglycerides
	
	X
	

	Headaches, gastritis, earaches, sinusitis, or rhinitis
	
	X
	Unless specifically claimed by the Service member

	Human papilloma virus
	
	X
	Service member had genital warts during military service

	Kidney transplant
	X
	
	

	Laboratory findings
	
	X
	

	Malignant melanoma
	X
	
	

	Non-Hodgkin’s lymphoma 
	X
	
	

	Uncomplicated pregnancy/childbirth
	
	X
	

	Ventricular arrhythmias (sustained)
	X
	
	


Topic 2 Exam Procedures Review Exercise

Use all available references to complete the following:

1. Match the category to the action the MSC must complete to release VA exams.

	Category
	Action

	1. COVERS
2. CAPRI/VERIS 
3. DRAS 

4. EP 689
5. MAP-D 

6. PEBLO
	_1_ Temporarily transfer the VA claims folder to the examination site, if available.
_4_ Add one tracked item for each requested exam.

_6_ Send email notice of completed examination and print the completed examination(s) available in CAPRI or VERIS for delivery to the PEBLO.

_3_ Notify that the exam is complete and should be reviewed for adequacy and completeness without the claims folder, hold further action pending notice from the PEBLO, and update VTA.

_5_ Update the claim level suspense to Special Project Team Claim, Awaiting: VAE and set a 30-calendar day claim level suspense to follow up on examination request.

_2_ Ensure print is completed for all examination reports daily.


2. Once all exams are complete, the MSC must complete the following:

· Use COVERS to permanently transfer (PTO) the VA claims folder(s) to the designated DRAS. Attach a green cover sheet to the outside of the claims folder to identify as “IDES” and the point of contact for delivery.

· Send the claim folder(s) overnight to the designated DRAS via UPS.

· Update the MAP-D Claim Level Suspense to File Permanently Transferred to: DRAS (313 or 346, choose appropriate DRAS) for 5 days.

· Utilize MAP-D Notes to annotate all actions.

Word Bank: 

MAP-D Notes 

COVERS

File Permanently Transferred to: DRAS (313 or 346, choose appropriate DRAS)

DRAS

Practical Exercise 

Exam Request Template
	Name: John D. Soldier
	VAMC: Frank Tejeda Outpatient Clinic

	C-Number: XXX-XX-XXXX
	SSAN: SAME

	Date Ordered: September 10, 2011
	By: MSC


Address and contact information of Service member or Veteran:  

1020 Soldiers HWY, San Antonio, TX 78220
Date of Birth: September 3, 1984
Gender: Male
Period of Service: January 10, 2003 still on Active duty
Branch of Service: Army
Daytime Telephone Number: (512) 222-2222
Priority of Exam: IDES Program Please Expedite
EXAMINATION WORKSHEETS TO BE SCHEDULED:
General Medical Exam

Audio Exam

Initial PTSD Exam

Review of Pertinent Medical Records in Claims Folder is Required Prior to Examination

Referred Conditions:

Lumber Spine Degenerative Disc Disease L1-L2
Disabilities Claimed by the Veteran:
	Tinnitus
	There are no treatment records for tinnitus. Service member experienced combat noise exposure.

	Post Traumatic Stress Disorder (PTSD)
	There are no treatment records for PTSD. There is a verified stressor of a Combat Infantryman Badge.

	Right knee surgical scar and Right knee meniscus surgical repair residuals
	Surgical reports dated October 8, 2005 for meniscus surgical repair are tabbed in the STR jacket.


REMARKS:

INTEGRATED DISABIILTY EVALUATION SYSTEM (IDES)

 – Please expedite.

General Medical Examination Requested.

Please fax appointment details to the following number when scheduled:

Joe J. Employee     Fax# (202)123-4567

Military Service Coordinator (MSC)

Military Treatment Facility Name

Attn: Department of Veterans Affairs

Address, Phone, E-mail

Please fax appointment information to: PEBLO location, name, phone number, fax number, and e-mail address.
September 2011
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