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Learning Objectives

Upon completion of this training, you will be able to:

▪ Know the three components of VA

▪ Have basic familiarity with the GI Bill and School 

Administrator webpages

▪ Distinguish various approved VA forms

▪ Be aware of the Knowledge Management Portal (KMP) 

search functionality

▪ Recognize the various document types published in the 

KMP

▪ Define the three types of advisories 
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The Three Administrations in VA:
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▪ The Veterans Health Administration (VHA) is America’s largest integrated 

health care system, providing care at 1,298 health care facilities, including 171 

medical centers and 1,113 outpatient clinics, serving 9 million enrolled Veterans 

each year.

▪ The National Cemetery Administration (NCA) provides burial and memorial 

benefits for Veterans and their eligible family members, and maintains national 

cemeteries as national shrines, sacred to the honor and memory of those 

interred or memorialized there. The VA provides compassionate, professional 

services to ease families through the loss of their loved one. 

▪ The Veterans Benefits Administration (VBA) employs more than 24,000 

people in its Washington, D.C. headquarters office, and at 56 regional offices. 

VBA distributes almost $135 billion in benefits and services annually to nearly 6 

million Veterans and their family members.

https://www.va.gov/directory/guide/division_flsh.asp?dnum=1


Veterans Benefits Administration (VBA)
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▪ VBA administers the following benefits to active-duty service members, Veterans, 

Reservists, Guardsmen and their families:

o Disability Compensation

o Veteran Readiness and Employment (VR&E, Chapter 31)

o Education (Chapters 30, 32, 33, 35, 1606, VET TEC, VRRAP)

o Dependency and Indemnity Compensation (DIC)

o Pension

o Home Loans (Loan Guaranty)

o Life Insurance (SGLI, VGLI, FSGLI)
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Education Service Org Chart



Procedures Team  
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▪ Responsible for: 

o Managing all Education forms

o Publishing approved advisories and other documents in the Knowledge 

Management Portal (KMP)

o Maintaining and publishing M22-3 and M22-4 

o Preparing Procedural Advisories as needed for RPOs and Oversight & 

Accountability

o Editing and updating SCO Handbooks; Standard, VET TEC, OJT/APP

o PCGL letters for non-33 claims processing



Procedures Team  
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▪ Actively involved in: 

o Standing Workgroup with VR&E  

o Developing Enrollment Manager (VA-Once replacement)

o Development of Approval Manager (WEAMS replacement) 

o Procedures for Work Study claims processing

o VET TEC procedures, including VET TEC SCO Handbook

o Comparison Tool maintenance and development

o Preparing new M22-4 section for STEM claims processing 



Important EDU Web links
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▪ VA EDU Intranet site (internal only): vbaw.vba.va.gov

▪ GI Bill Homepage (public):  Education and Training Home (va.gov)

▪ VA Controlled Forms (internal only):  http://vaww.va.gov/vaforms/

▪ VA Find a Form (public): Find A VA Form | Veterans Affairs

▪ VA-Once Corporate Access (internal only): VA-ONCE CO/RPO LOGIN PAGE (U.S. 

Department of Veterans Affairs)

▪ VA-Once Live Access (public): VA-ONCE Student LOGIN PAGE (U.S. Department of 

Veterans Affairs)

▪ Knowledge Management Portal aka KMP (internal only): VA Knowledge Base

▪ Know VA (public): VA Self-Service

https://vbaw.vba.va.gov/education/
https://benefits.va.gov/gibill/
http://vaww.va.gov/vaforms/
https://www.va.gov/find-forms/
https://vaonceadmin.vba.va.gov/vaonce_corpo/default.asp
https://vaonce.vba.va.gov/vaonce_student/default.asp
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001048
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018


Important EDU Web links
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▪ School Certifying Official Handbook (On-line) (va.gov)

▪ VET TEC Certifying Official Handbook (va.gov)

▪ Education Liaison Representatives - Education and Training (va.gov)

▪ GI Bill® Comparison Tool | Veterans Affairs (va.gov)

▪ WEAMS Public (va.gov)

▪ NASAA State Contacts – NASAA (nasaa-vetseducation.com)

▪ VA Once Quick Reference User Guide

▪ Ask VA aka AVA (public): Home · Custom Portal (va.gov)

▪ DGI, formerly know as LTS (internal only): VA Identity and Access Management 

System (IAM)

▪ TIMS Home - Site Selection (va.gov)

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000149088/School-Certifying-Official-Handbook-On-line
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000142071/VET-TEC-Certifying-Official-Handbook
https://www.benefits.va.gov/GIBILL/resources/education_resources/school_certifying_officials/elr.asp
https://www.va.gov/education/gi-bill-comparison-tool
https://inquiry.vba.va.gov/weamspub/buildSearchInstitutionCriteria.do
https://nasaa-vetseducation.com/nasaa-contacts/
https://www.benefits.va.gov/GIBILL/docs/vaonce/VAONCEguide.pdf
https://ask.va.gov/
https://ssologon.iam.va.gov/centrallogin/Default.aspx?appname=core&URL=https://ssologon.iam.va.gov/centrallogin/core/redirect.aspx&TYPE=33619969&REALMOID=06-345d7582-c96e-4888-9e5f-6e86468bf060&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-JDZx1AxYAhQguyl0rfvd%2f5f46jynE%2bEoBtr6BQQU4NWuWIwCZNPIPHj210fDMxqs&TARGET=-SM-HTTPS%3a%2f%2flogon%2eiam%2eva%2egov%2faffwebservices%2fredirectjsp%2fredirect%2ejsp%3fSAMLRequest%3dpVJdT-%2BMwEPwr1r7nuw3Iaop67SEq9UREAki8Oamb-%2BpTYOa8T4N-%2Fjpi3NvSAkHu2d2Znd2dnNW1OTnmsUSiYQuD4QLku1FbJK4DG-%2Fda7hZj5D1tRhSxed2csH-%2Fq-%2FjaIglSqTHSgKdllQxFEglazhSU9Js8WdDQ9enrVZGlaoGskDk2lippZLYNVxnXPei5I8PmwT2xrRIPa-%2Fcs9ZwHUWWt3V3fMs1O3DcnrmV6r2DpJdl90BW1oeQQ-%2FFCr1VlsYI1Zzzb7V55gUcl9NquqEU5dAkRFZBbpUs-%2BjJbAjtXIgaxXCbDADyZVzK-%2FiIAqKSbX3iygKq7-%2F-%2B1XRbTC0GU4Yoen5hIXZ8LdEwaRII-%2FTB0-%2FNjxg9wP6GRKp4EbX8cvQNLTPn4JedzzV8srjiCkd3meOul9lgN5OudlAXBKhw7qehzL143ZOQuYf3PzM2-%2Bs9HkVWala6-%2FAw1tv7UnXD8PBZXq-%2FSjUAzfv-%2BWRr-%2BTjSp-%2FkJpV64U1eIjKHsPaWd5F0eI5c2x-%2F8OYnryN573-%2B7l4-%2FxVc8-%2FAA-%3D-%3D%26SigAlg%3dhttp-%3A-%2F-%2Fwww%2ew3%2eorg-%2F2000-%2F09-%2Fxmldsig-%23rsa--sha1%26Signature%3dZJwR1ICUWlNtGPgO7oOLBtd6YSqDOsF5qPssTGBeReTt2kDTCw8JMOytC9iUdZdaTZwx-%2FkoxcA5E89Mli3AeDw0IghNvRYN5-%2BLRy7mbKFnZ6rhTqCpDYxAtoi1Ls-%2B7DqJVlSb6CiI3tyBJ6N8IxNtn2bhr-%2B-%2BojdD-%2B0a88zKoYIrY-%2BeczKOkCOHt-%2FA-%2BrJgFdkLZwIedw4LHQpyPNawxWSkIaXCFwr2IHP-%2FMqEuBEUvsXifkh60TKR3QL-%2FfeGVXm9M5j8GXPU1IZuoBHmTSin-%2BrrYIVC5FB8WR4QNdqiN0hN8MYYVl3V6AqFt1YaPuQskKo6pf3V33PKg73LC13zROfg-%3D-%3D%26SMPORTALURL%3dhttps-%3A-%2F-%2Flogon%2eiam%2eva%2egov-%2Faffwebservices-%2Fpublic-%2Fsaml2sso%26SAMLTRANSACTIONID%3d1c16c880--8d81d65f--4f9d6d8a--83420578--98d259aa--b2a
https://tims.vba.va.gov/tims-webprtl/SP/showTimsHome.do?tds=n


VA Forms 
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▪ VBA creates internal and external forms; external forms typically require OMB approval

▪ A form is a document that collects information that may be used to process claims, used to 

establish authorization or access 

▪ Forms can be paper and/or electronic.  

▪ Each division’s forms have their own 2-digit series as part of the number of the form. (for 

example- 22-1999).  VBA forms that begin with ’20’ are used across multiple divisions.

o 2-digit series beginning with ’21’ - Compensation

o 2-digit series beginning with ’22’ - Education

o 2-digit series beginning with ’24’ - Finance

o 2-digit series beginning with ’26’ - Loan Guaranty

o 2-digit series beginning with ’28’ - VR&E  

▪ Describe the components of each system.



Paperwork Reduction Act (PRA)
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▪ The Paperwork Reduction Act (PRA) is a law governing how federal agencies 

collect information from the American public.

▪ If information will be collected from 10 or more individuals or entities, OMB approval is required

▪ Standard approval time is 6-9 months.  A request must include the information being collected, 

who we’re collecting it from, why we need it, the estimated burden costs, the paperwork 

needed for the collection and how the information will be used once collected.

▪ Requires two Federal Register Notices  Initially a 60-day notice, followed by a 30- day notice, 

allow for comments from the public on the creation of the collection.

▪ Typically, collections are approved for 3 years and must be renewed to retain approval.  The 

60 and 30-day notices are repeated every 3 years.  The agency must respond directly to the 

commenter for each comment submitted during the 90-day period.

▪ Regulations require a similar OMB approval process known as rulemaking, governed by the 

Administrative Procedure Act (APA). 



VA Forms 
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▪ All OMB approved forms have these key components:   



GI Bill Feedback System (Compliant System)
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In January 2014, the Department of Veterans Affairs (VA), in collaboration with the 
Departments of Defense (DoD), and Department of Education (DoE), launched the GI
Bill Feedback System (Complaint System) and began accepting complaints about
educational institutions.

This fulfilled a key provision of Executive Order 13607, signed by President 
Obama, on Principles of Excellence (PoE) by creating a consumer protection
measure for beneficiaries of education benefits (including the GI Bill).

Although it doesn’t look like a form, the Feedback Tool is an OMB approved form 
because it collects information.

GI Bill® School Feedback Tool | Veterans Affairs (va.gov)

https://www.va.gov/education/submit-school-feedback/introduction


Knowledge Management Portal (KMP)
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▪ There are multiple published article types in the KMP:

o Advisories

o Manuals: M22-3 and M22-4

o Circulars

o Guides

o Job Aids

o Letters: OFO, PCGL, RPO, VBA 20, VBA 22

o Resources (National Training Team materials) 

o Call Center:  authorized for ECC use only, (not vetted by VACO) 



Types of Advisories
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▪ There are 3 types of Advisories:

o Policy Advisory:  These clarify and/or interpret a law or regulation.  Policy tells us 

what we can or cannot do.  The documents are written by the Policy and Regulations 

Team and published in the KMP. 

o Procedural Advisory: Once the policy has been determined, procedures tell us how 

to  do it .  These are written by the Procedures Team as well as published in the KMP.

o System Advisory:  These provide updates or bugs about existing systems.  System 

Advisories are written by the OIT Team and may or may not be published in the KMP.

▪ Advisories are organized by type and year in the KMP.  

▪ Within the year, they are displayed in chronological order.   

▪ Rescinded Advisories are also retained in a separate Advisory folder.



Questions?


